Barnet Primary Care Covid-19 Service Information for GP Practices 12.04.2020 (4th update)
	Name of Service
	Who Can Use It?
	Criteria
	Exclusions
	How to Book

	Advanced Assessment Clinic (AAC)

Provided by BFG
Monday to Sunday 8am to 8pm

Includes:
· Senior clinical oversight
· Video consultation
· Face to face consultation at FMH (cold) and ECH (hot)
· Home visiting (Barndoc)
	Barnet practices and 111 to book patients assessed as requiring potential face to face consultation

	· Barnet practice registered patient
· GP Practice or 111 has completed telephone and video assessment on the Barnet Triage Template (in EMIS) (where possible)
· For COVID19 symptoms where face to face may change the management plan 
· For mild COVID19 symptoms but with other acute, urgent conditions that need face to face
· For non-COVID19 symptoms with other acute, urgent conditions where GP Practice cannot see ‘cold’ patients
· For housebound patients

	· Patients that can be seen by GP Practice remotely or face to face
· On-going remote management of COVID19 patients at home
· Patients who have OPTED OUT of record sharing
	· Complete Barnet Triage Template (in EMIS) where possible

· Complete AAC Referral Form (in BARglobal)

· Book EMIS slot (no time given):
AAC

· The BFG admin will check the criteria and referral then the BFG senior clinician will video call the patient and book on as necessary

· Do NOT raise expectations with patients or give out appointment or location details


	Extended Access Service (EAS)

Provided by BFG 
Monday to Sunday 9am to 9pm

Includes: 
· Telephone and video consultations

	Barnet practices and 111 (when not directly to practices) to assist with remote telephone and video assessments
	· Barnet practices who have no clinicians or are struggling with video consultations
· 111 overflow from practices
· Assessment and consultations after hours
	· Patients who have OPTED OUT of record sharing
	· Book EMIS appointment slot:
EAS



Please refer to the Barnet Primary Care Pathway during Covid19: https://barnetfederatedgps.org.uk/covid-19/
