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Support for our Practices – Additional information
Appointments Provision and how to access them

We are pleased to inform you that following discussions with the CCG we will now be increasing capacity within EAS for June and July. Due to the ongoing pressure on primary care and the wider NHS, we have agreement for additional funding that will enable us to provide the additional capacity. 
	Month
	Plan
	Additional Capacity
	Revised Plan

	May
	3,602
	
	

	June
	3,385
	1,959
	5,344

	July
	3,174
	2,213
	5,387









These appointments will be bookable with the same process as the rest of the EAS appointment slots. In hours, patients can be booked into the service by their practice via the “Book cross-organisational slot” function in EMIS. Patients can also access the service through calling NHS 111. 
The appointments are released at the following times:
· Monday-Friday - 10.00 & 15.00 (on the day of the appointment)
· Saturday-Sunday – released throughout the week (08.00 5 days and 3 days ahead of the appointment)
Alternatively, patients can book directly through the appointment booking line – 02039486809 – which is available Monday-Friday 18.30-20.00 and Saturday-Sunday 08.00-20.00.
When booking into this service, please provide updated contact numbers for the patient. This will ensure that the GP can successfully contact the patient to conduct the telephone or video consultation. Please see attached the EAS appointments booking process for step-by-step guidance or for more information on bookings appointments, please email barnetfederatedgps.services@nhs.net.
EAS Appointments Booking Process 




Housebound Patients
We are very pleased to advise that an interim Barnet borough offer for housebound COVID vaccinations has been agreed for newly identified and remaining housebound patients who require a 1st and/or 2nd dose vaccination, until any model for boosters and expectations for autumn/winter planning becomes clear.
This is a joint effort of: 
 
· Barnet Federation GPs who will
· host a central email address which all practices can refer into
· coordinate referrals, call and recall the patents, obtain patient consent and book the vaccination appointments 
· and collate the list of sufficient numbers (9-11 patients) for CLCH to undertake vaccinations

· CLCH 
· who provide the vaccinators & software to map best route & update pinnacle   

· PCN 1W Local Vaccination Site
· Who will provide the vaccine supply 
 
This service is live with immediate effect.  Here are the details of how a practice can refer a housebound patient for a COVID vaccination:  
 
	 
The practices refer by emailing barnetfederatedgps.services@nhs.net with the following information for each patient:
· Full name
· NHS number
· Address 
· Contact number(s)
 
Subject line for the email should be: COVID Vaccination Referral – House Bound .
 
Confirmation that referral has been received and accepted will be made within 1 working day. 


 
If a practice has any queries please email the Federation on the above address or phone 0203 982 9800 (option 1 to speak to a member of the services team). 


EAS New Service Co-design 
Meetings have been held with PCN CDs to discuss EAS requirements. Further invitations will be going out for initial Task and Finish Group meeting with the Clinical Directors and Business Managers for the PCNs to co-design the new service model for EAS.  
A summary of key themes along with current utilisation data is currently being prepared. 
These discussions will aim to ensure that we can collectively provide the best possible service for the patients of Barnet.
We would be keen to hear from our members and welcome feedback. Please email the Federation on: barnet.federation@nhs.net
Salaried GP




Practice Support Tip: Potential Global Sum & QOF 
Please find attached to the newsletter the registration issues folder, you can import this folder of searches to EMIS:
1. Unzip the attached file and save it somewhere on your computer.
1. Go to EMIS Population Reporting, create a folder and select it from the left sidebar
1. Click Import at the top
1. Choose the .xml file contained in the folder you unzipped earlier

Run the search ‘Patients not correctly registered: registered >1m ago not on list -> RE-REG’ and all the sub-searches. 
This will identify patients that have been on the list for more than 1 month, but have not been accepted onto the practice list, indicating a problem. There is a usual delay of a few days/weeks where it is normal that they aren’t on the list, but not normal for 1 month delay. These patients should be checked to see if they are rejected registrations (i.e not enough information, or a query from FHSA), or if any transmission errors occurred that may require the patient to be re-registered.


Oxygen Saturation Monitor Delivery Service


NCL GP Webinar Slides
Please find the slides attached from our NCL GP webinar held on Thursday 13th May:  
· Every Action Counts – Infection, Prevention & Control 
· Post Covid Syndrome – Borough MDT
· Elective Recovery Update
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Extended Access Booking Information

[image: ]To book an extended hour’s cross-organisational appointment, select find slot and book cross-organisational slot



[image: ] 1) Select Barnet Federated GPs LTD. 

2) Search for your patient or select book as unregistered patient.





[image: ]4) A list of all the available appointments will then appear.

5) Select the appointment you wish to book.

6) Select book appointment.

3)Slot type- please choose “Routine telephone/Video call”





[image: ] 

[image: ]


[image: ]3) Enter patients DOB and NHS number (if booking as unregistered). Enter the patients updated telephone number – please ensure that we have the correct telephone number so that we can contact the patient.

4) Select book appointment.

2) Ensure you enter your surgery name in the reason.

1) Either the patients name will appear or free type patient’s name. 
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JOB DESCRIPTION

@ Barnet
Federated GPs

Working fogether o improve
primory care ocross Barnet

SALARIED GENERAL PRACTITIONER (GP)






(2 Barnet

Federated GPs
Job Title: Salaried General Practitioner
Tenure: On Sessional Basis
Salary: £9.7K per Session® pro rata
1

Barnet Federated GPs CIC is a not-for-profit organisation, putting GPs and healthcare professionals
at the forefront of Primary Healthcare provision in Barnet. The Federation is building a team that will
work as one in developing Primary Care Services across Barnet and will support Primary Care
Networks.

The Federation was formed in 2015 and aims to improve the quality of health in Barnet through
sustainable primary care. Its current membership consists of all 52 primary care practices within the
borough.

On 1st July 2019, seven Primary Care Networks (PCNs) were launched in Barnet. Primary Care
Networks are groups of GP practices working closely together with other primary and community
care staff and healthcare organisations to provide integrated services to their local populations. We
are working collectively to drive improvement in quality of care, care outside of hospital and deliver
GP at scale through the PCNs.

The post holder will work as part of a team providing Barnet Federated GPs services, predominately
in the Extended Access Service.

The post holder will provide clinical assessment and treatment for the delivery of a safe, efficient,
and reliable clinical service. They will work closely with the Medical Director, and Chief Operating
Officer. They will form links and develop relationships with secondary care and GP Service
colleagues and those working in the wider healthcare community. The post holder will ensure
patients receive optimal care in the correct setting within the healthcare system. Health policies and
standard operating procedures will be adhered to and, if relevant, refined.

In the Extended Access Service (EAS) the patient will undergo clinical assessment and review,
examination, appropriate investigations requested e.g. x-rays, scans, blood tests; and a diagnosis
and management plan will be agreed. On occasions onward referrals may be needed to specialities
and an expectation of a credible referral should be made.

This role will involve working with clinicians in other Barnet Federated GPs services, such as the
Extended Hours Service (EHS), Smoking Cessation service, and Anticoagulation Service, with the
expectation of contributing to other services when directed by the Medical Director. The role may
also involve working in and supporting the development of new services. The post holder may be
required to support staff in other clinical roles, as directed, and this will involve the opportunity to
develop clinical leadership skills.

The service is staffed by a team of GP’s, Nurses, and non-clinical workforce.

1 A full session equates to 4hours 10mins
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Clinical Duties

The GP will work to ensure appropriate care is delivered in the right place, at the right time. The
post holder will be expected to:

Maintain the highest clinical standards for all patients accessing the service.

Assess, investigate, diagnose, and treat patients presenting with clinical needs which can be
met by primary care ensure appropriate coding planned and opportunistically to support the
delivery of QOF, LCS, DES and CQUINs.

Conduct telephone, video, and face-to-face consultations, as required, in line with the
pathways for patients accessing the service.

Refer to secondary care where appropriate using the appropriate referral forms and
mechanisms.

Ensure requesting of appropriate investigations and reporting on these when required.
Provide emergency care while waiting for emergency transfer of patient when appropriate.
Provide advice and support to colleagues and the multi-disciplinary team.

Communication and Working Relationships

GP Team including Clinical Team of Nurses, Services Team Leader, and non-clinical staff.
GPs within Primary Care.

Secondary Care e.g. radiology and pathology.

Wider healthcare services.

Patient Participation Groups.

The post holder will be expected to contribute to the development of the service. It is expected that
the post holder will:

Support to improve non-elective care pathways within the healthcare community.
Communicate with the Governance Lead and support the delivery of a high quality service
and raise any governance issues that may arise.

Support the teaching and development of doctors, nurses and professionals from other
disciplines such as Emergency Care Practitioners, GP registrars in Primary Care Skills. This
may involve practitioners sitting in and seeing patients where appropriate.

Work with the Medical Director to ensure training, significant events, complaints, audits,
surveys, and other professional service development activities are achieved to ensure the
smooth running of the service.

Maintain continued education through attendance at courses and/or study days as
necessary to ensure professional development requirements for on-going professional
registration and licensing are met.

Participate in, encourage and support professional development within the service.
Ensure that high clinical standards are maintained throughout the service.

Participate in annual appraisal and complete an annual personal development plan.
Comply with standard operational procedures and departmental and organisational policy.
Undertake necessary mandatory training.

Strategic Development, Planning and Organising

Actively participate in both departmental and organisational matters concerning clinical
governance, care pathways, team meetings and audit when required
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e An experienced doctor with GP accreditation.

e Current and valid registration with GMC and NHS performers list (with no conditions
preventing working or restrictions on practice).

e Experience of working in Barnet primary care.

e Record of on-going CPD and learning.

MRCGP examination or equivalent experience.

e Sound knowledge of QOF, LCS, DES, CQUINs and use of appropriate coding.

e  Will understand the political agenda and drivers influencing primary care provision.

e Good leadership skills with the ability to influence and negotiate.

e Good organisational and IT skills desirable.

e Excellent communication and interpersonal skills —written, verbal (Particularly listening skills).

Clear understanding of professional responsibility and accountability.

e Good organisational skills and ability to manage and prioritise own workload.

e Good clinical skills in assessment, diagnosis, and management of acute Primary care
presentations.

e Be able to clear an enhanced DBS check.

e Must be authorised to work in the UK.

e Excellent communication and interpersonal skills —written, verbal (particularly listening skills).

e (Clear understanding of professional responsibility and accountability.

e Good organisational skills and ability to manage and prioritise own workload.

e Good clinical skills in assessment, diagnosis, and management of acute Primary care
presentations.

e Beable to clear an enhanced DBS check.

e Must have good working knowledge of EMIS Clinical IT system.

Adhere to BFG policies and procedures at all times.

Take all reasonable steps to manage and promote a safe and healthy working environment which
is free from discrimination.

Comply with the BFG policy on confidentiality and in line with GDPR, relating to information held
manually or on computerised system.

Respect the confidentiality and privacy of Patients and staff at all times.

Maintain a constant awareness of health, welfare and safety issues affecting colleagues, patients,
visitors, and themselves, reporting any accidents or fault in line with BFG policy taking into account
conditions associated with unsocial working hours.

Fully participate in health and safety training.

This job description seeks to outline the key duties safety issues affecting colleagues, patients,
visitors, and themselves, reporting any accidents or fault in line with BFG policy taking into account
conditions associated with unsocial working hours.

This job description seeks to outline the key duties and responsibilities of the post; it is not a
definitive document and does not form part of the main statement of Terms and Conditions. The
job description will naturally change with time as the business matures and may be reviewed from
time to time.

Staff are responsible for protecting themselves and others against infection risks. All staff
regardless of whether clinical or not are expected to comply with current infection control policies
and procedures and to report any actual or potential infection prevention and control risks to their
managers immediately.





SAFEGUARDING CHILDREN & VULNERABLE ADULTS
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Safeguarding is everyone's responsibility and all employees are required to act in such a way that at
all times safeguards the health and well-being of children and vulnerable adults. Familiarisation with,
and adherence to, the appropriate organisational Safeguarding Policies and any associated guidance
is an essential requirement of all employees as is participation in related mandatory/statutory
training. All employees must ensure that they understand and act in accordance with this clause. If
you do not understand exactly how this clause relates to you personally then you must ensure that
you seek clarification from your immediate manager as a matter of urgency. Equally, all managers
have a responsibility to ensure that their team members understand their individual responsibilities

with regard to Safeguarding Children and Vulnerable Adults.
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Registrations Issues.xml
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Dear Colleagues,

 

The Oxygen Saturation Monitor “Drop and Collect” service is available 09:00-17:00 Monday-Friday. 



This is for patients who have suspected or confirmed COVID-19 and require monitoring at home, and who do not have a family member or other person to collect a pulse oximeter from the practice. Please call 0203 982 9800 to arrange for an oxygen saturation monitor to be delivered to a patient by one of our volunteers. 



Please follow these steps:

 

· Ensure that the patient is aware they are not to leave their home

· Ensure we have up to date address and contact details for the patient

·        Make clear if you require sats probe to be returned to the practice or if the volunteer should leave the probe with the patient

·        Please ensure that reception staff at the practice are aware of the request and are expecting the volunteer.

· Prepare bag to be left at reception for the volunteer to easily obtain. This should include:  (Oxygen Saturation monitor, 2 pairs of gloves (size determined by volunteer), Specimen bag x2 per patient (one small clear bag containing the monitor and one waste bag), Patient instructions, Hand Sanitiser (please provide a bottle that can be used for the day), Face mask if delivery is to multi-occupancy dwelling or where requested, Practice bypass number)



Unfortunately, if the above process is not followed, we may be unable to correctly deliver and collect the oxygen saturation monitor.

 

We are currently recruiting additional volunteers for this service, so please let us know of anyone who may be interested in volunteering in this service (advert with further details attached). 

 

If you have any queries regarding this service, please email barnetfederatedgps.services@nhs.net. 

 

Many thanks
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Virtual MDT’s (via MS Teams) are available in all areas

Professionals present will include secondary care consultants, community therapy teams, IAPT and others including voluntary sector.  

The purpose is to determine next steps for patients, to support professionals and share information about patient care.











http://coronavirus.ncl.nhs.sitekit.net/coronavirus-updates/post-covid-19-syndrome-emis-assessment-and-referral-templates/333334   







Post Covid Syndrome: Borough MDT

						

		Barnet		Fridays fortnightly, 11:00-12:00 (14.05.21)		clcht.plannedcarebarnet@nhs.net

		Camden		Fridays fortnightly, 13:00-14:00 (14.05.21)		camdenreferrals.cnwl@nhs.net

		Enfield		Fridays fortnightly, 14:00-15:00 (14.05.21)		beh-tr.ECSenfieldlocalityteamsSPA@nhs.net

		Haringey		Tuesdays fortnightly, 14:30-15:30 (18.05.21)		whh-tr.HaringeyMDTTeleconference@nhs.net

		Islington		Tuesdays fortnightly, 14:30-15:30 (25.05.21)		whh-tr.INC@nhs.net
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