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BFG News – Additional information
(November 2021)

Opportunity for GPs interested in working in the BFG EAS service



Salaried GP



EAS Appointments Booking Updated Process 


	TRAINING INFORMATION & OPPORTUNITIES 

Patient Safety Training Materials Launched 

New patient safety training materials have been published by Health Education England, NHS England and NHS Improvement, The Academy of Medical Royal Colleges and eLearning for healthcare, elements of which are expected to be completed by NHS employees, even those in roles which are not patient facing. Completion of the training will help to ensure health and care services are as safe as possible for patients and service users. The training has been devised following the publication of the NHS Patient Safety Strategy which contains a patient safety syllabus. 
 
The training materials can be found on the eLearning for healthcare hub.

Community sector to deliver new mental health support services
A consortium of four not-for-profit organisations has been commissioned to deliver new mental health support services for adults in Barnet as part of the local community transformation programme. 
The Wellbeing Together consortium - Community Barnet, Inclusion Barnet, Meridian Wellbeing and Mind in Barnet – will employ people in 14 full-time roles to provide a range of support services. These include one-on-one coaching, community outreach and practical help with social factors that can impact mental health like housing, employment and managing debt. 
They will work alongside staff from existing locality teams in new core community mental health teams offering holistic care and support. 
The new support services will be available initially once staff are on board to practices in Barnet 3 primary care network and extended to other areas over the next two years. 
Find more details on the Trust website: https://www.beh-mht.nhs.uk/news/nine-not-for-profits-to-deliver-new-mental-health-support-services/2839 
If you have any queries, please contact Angela Sobers, Clinical Project Lead, Barnet Community Mental Health Transformation on: angela.sobers@nhs.net
Customer & Conflict Management – Dealing with Difficult Conversations
This web based half day workshop has been developed to support front line staff and other health care professionals in General Practice to develop their skills and confidence to provide excellence in customer service and to better manage disputes and to help manage challenging conflict situations experienced in practice. We will consider how and why conflict may arise between staff members and the patients or their carers around access to services, treatments and other aspects of practices life and will consider and reflect on ways to manage this.
The workshop will be interactive – delegates will be encouraged to share challenges and conflict
1st Dec: 9:30-13:00 
3rd Dec: 9.30am – 13.00pm 
7th Dec: 13:00pm – 16:30pm
For further details, please email: Barnet.cepnadmin@nhs.net
Personalised Care Training: Free online learning 

With a challenging winter ahead and services working flat out to increase the number of diagnostic tests and elective treatments, as part of our effort to support the priorities of your ICS and clinical teams, the personalised care institute have several short free training programmes available.  

These short training modules are designed to support your Personalised Care approach that underpins our response to the increasing demand for services.

1. Everyone working in a patient facing role is eligible.  
1. 45-60 minute duration
1. CPD points and PCI Accredited

This training is designed to support your efforts to provide the best possible care to all those who need it.

The link to Courses available is here:   Your learning options (personalisedcareinstitute.org.uk)

If you have any questions, please contact Sharon Ralph via: Sharon.ralph1@nhs.net or 07956 549 252
Winter Pressures - Systems solutions for GPs - 8 December 1-2pm
Please join us for a varied and interactive webinar presenting a range of emergency care services available for direct GP referral this winter.
The session will focus on:
1. Types of conditions supported by UCLH and RFH Same Day Emergency Care (SDEC) & Acute Frailty Units
1. Types of conditions supported by NCL Rapid Response services
1. Top tips for utilising LAS, Covid oximetry pathways, and GP Patient Access Support plans 

Presenters include:
1. Dr Tara Sood, Emergency Medicine Consultant, RFH 
1. Dr Khai Lee Cheah, Consultant Geriatrician, RFH
1. Dr Christine Gregson & Anne Schlattl, SDEC leads, UCLH 
1. Gareth Turner, Therapy Lead, Camden Rapid Response 
1. Dr Katie Coleman, Clinical Lead, NCL CCG

Please click on the link to book your place: https://www.eventbrite.co.uk/e/winter-pressures-systems-solutions-for-gps-tickets-211091228547
For more information, please contact Kate Lawrence on: 07969 531031 or kate.lawrence6@nhs.net 

New NCL Librarians
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[image: ]	St George’s, University of London – MPAS Physician Associate Studies 

Physician Associate (PA) Student Placements in General Practice
The Physician Associate team at St George’s, University of London, are seeking General Practice placements for their 2021-2023 cohort of students. 

What are Physician Associates? 

Physician Associates (PAs) support doctors in the diagnosis and management of patients. They are trained to perform several roles and tasks including taking medical histories, performing examinations, diagnosing illnesses, analysing test results, and developing management plans. (NHS Careers)
Physician Associate students are postgraduate students with a health/science degree who undertake a 2-year intensive medical training programme covering all the body systems (common and important conditions). 



Placement Expectations

· Named supervisor and physical capacity required to take students 

· Opportunities to see and examine patients 

· Review of patients seen by students

· Challenge students on review/examination

· Opportunities to complete DOPS

· Appropriate sign off for Placement (pass/fail) competency, attendance and DOPS

· Remuneration: £2500 per student (year 1), £4016 per student (year 2) – this tariff is subject to change by HEE

· Covered under practice/supervisor indemnity 

Practice Commitment

· Agree to accommodate student/s for both years of the programme:

Year 1: every Wednesday in term time from October – early July (35 weeks) for a minimum of 6 clinical hours. We advise that practices only accept students if they operate a full day of clinics (rather half a day) to maximise student experience

Year 2: April/May/June/July for a 9-week placement block (full-time, Monday – Friday)



For more information and/or to confirm availability, please contact:

Mrs. Kay Ling (Clinical Placement Administrator) – kaling@sgul.ac.uk

Tripti Chakraborty (Clinical Placement Lead) – tchakrab@sgul.ac.uk







MPAS Physician Associate Studies - Additional Information

The Physician Associate Role

The Department of Health defines a Physician Assistant (now associate) as a “new healthcare professional who, while not a doctor, works to the medical model, with the attitudes, skills, knowledge base to deliver holistic care and treatment within the general medical and /or general practice team under defined levels of supervision” (DOH, 2006).



The training that Physician Associates receive equips them to deal with the range of initial patient assessment and management as well as to follow up ongoing patient care in both acute and community settings.  They are trained to develop a differential diagnosis based on patient history, physical examination, and investigations.  They are also able to initiate further evaluation or treatment based on this assessment.  All of this occurs under physician supervision. The result is flexible healthcare professionals who adapt to their supervising physicians needs and provide consistency and continuity of service for the healthcare team.



The MPAS Physician Associate Course at SGUL

Acceptance onto the programme requires graduates with a degree classified at least as a 2.2 (or equivalent) in Bioscience/Health/Life sciences, demonstrated interest in healthcare and excellent interpersonal skills. This is an intensive full-time two-year course for graduates from biomedical, life or health science backgrounds.  In the first year, students focus on theoretical learning in biomedical sciences, clinical medicine, evidence-based medicine, and professional and clinical skills.  They also have a clinical placement in General Practice one day per week for the first year to practice and develop their clinical knowledge and skills. During the second year the students attend clinical placements full-time across a range of specialities including General Medicine, A&E, Obstetrics/Gynaecology, Paediatrics, Mental Health, Surgery, and elective placements.  They return to their GP surgery for a 9-week full-time placement in the spring of their second year.  Additionally, they have one day back in University every three-four weeks to revisit theoretical aspects of their clinical training.  



General Practice Placement 

The GP Clinical Supervisor role is a two-year commitment. 



Year 1: Students attend on Wednesday for a minimum of 6 hours over 35 weeks during term-time.  Practices can take 1 or 2 students per year.  



Year 2: In the second year, students attend for 9 weeks normally in early spring to summer.  If there are two second year students assigned to a practice, we will endeavour to ensure that they attend in separate 9-week blocks.



University expectations from the practice

Year 1

Students need to be allocated to a designated GP supervisor, but in essence, work with the whole practice team. The first few Wednesdays are spent getting to know the clinicians, administrative and managerial staff. A named clinician (Clinical Supervisor) will help coordinate the clinical supervision and learning at the practice. There should also be a deputy supervisor to cover for leave and sickness. Initially the PA student will shadow and sit in with all or any member of the Clinical team. After several weeks, the student needs to start taking histories and examining patients and present these back. In the first term these should be simple presentations (one problem) and students can only carry out examinations that they have been taught at University. 

Obviously, this is progressive over the 2 years. By the end of the first year, we expect that students will be fully clerking and examining patients, formulating diagnosis, discussing medication, management plans, suggesting investigations and interpreting those. They require challenge on their presentations back regarding the patient and on their diagnosis and management plans. The students obtain their theoretical knowledge in University and gain clinical knowledge and skills in practice through the volume of patients they see and present. 



It is time intensive to start with but becomes less so, and in the 2nd year, they are valuably contributing and providing services for the practice. It is also important to realise that the practice is training their future workforce and the experience offers both parties an opportunity to network and develop strong employment links. 



Choosing patients and time for consultations

Supervisors can choose patients from their list of patients, from ‘on the day presentations’ or can ask specific patients to come in for the students to see. Students should have 30mins per patient to start with, as they have limited clinical exposure and skill. 



Assessment on placement 

Students have required DOPS (Direct Observational Procedural Skills) to do during their 2 years in both Primary Care and Secondary Care placements. They also have an Attendance Log which must be signed off each week and an online Clinical Placement Assessment at the end of each term to be completed in order to pass the placement.  



We expect practices to provide the opportunity for students to succeed and this includes space to practice, patients to see and appropriate review of those patients.



Year 2

During the 9-week year two placement, students will be expected to see or speak to a variety of patients from booked surgeries, emergency lists, triage calls, home visits, examine appropriately and present the patients back. They should also now be coming up with differential diagnosis, management plans and discussing medications/prescriptions. This may initially be completed under supervision but should progress rapidly to supervisor review at the end of each patient consultation. The times for these may vary depending on your student, but as a guideline a 20–30-minute appointment should be adequate, reducing to 20 minutes by the end of the placement, or shorter, depending on the confidence and/or competency of the student. 

Under no circumstances should a patient leave the surgery having only seen the PA student. They need to be reviewed by a registered healthcare professional, namely the doctor. 



There is a trajectory of development in the clinical supervisor handbook which should provide further guidance as to the level of performance expected from the students at this stage. They are heading towards their final exams (written and OSCE) so the more practice and experience they have the better. 



Indemnity

Physician associate students are indemnified by the University in the same manner as medical students for non-clinical liability.  With regards to liability for clinical experience, students will always work under the supervision of a designated Clinical Supervisor (medical consultant or general practitioner) who will retain ultimate liability and responsibility for the clinical management of the patient.  Specifically, students on clinical placements will work under the indemnity arrangements of the individual supervising consultant or GP.   



Payment for placements

We pay £2500 per student in year 1, and £4016 per student in year 2 however these tariffs are subject to change by HEE.



GP Supervisors Training Event

We hold an annual GP Supervisor training workshop in the autumn. This has historically been a good forum to discuss expectations, assessment, support (for the practice and student) and for practices to ask the placement team any questions they may have. It also presents a valuable opportunity to network with our other primary care placement providers.
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JOB DESCRIPTION 


SALARIED GENERAL PRACTITIONER (GP)   
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Organisation Summary 
Barnet Federated GPs CIC is a not-for-profit organisation, putting GPs and healthcare professionals 


at the forefront of Primary Healthcare provision in Barnet. The Federation is building a team that will 


work as one in developing Primary Care Services across Barnet and will support Primary Care 


Networks. 


The Federation was formed in 2015 and aims to improve the quality of health in Barnet through 


sustainable primary care. Its current membership consists of all 52 primary care practices within the 


borough. 


On 1st July 2019, seven Primary Care Networks (PCNs) were launched in Barnet. Primary Care 


Networks are groups of GP practices working closely together with other primary and community 


care staff and healthcare organisations to provide integrated services to their local populations. We 


are working collectively to drive improvement in quality of care, care outside of hospital and deliver 


GP at scale through the PCNs. 


Purpose of the role 
The post holder will work as part of a team providing Barnet Federated GPs services, predominately 
in the Extended Access Service. 


The post holder will provide clinical assessment and treatment for the delivery of a safe, efficient, 
and reliable clinical service.  They will work closely with the Medical Director, and Chief Operating 
Officer.  They will form links and develop relationships with secondary care and GP Service 
colleagues and those working in the wider healthcare community. The post holder will ensure 
patients receive optimal care in the correct setting within the healthcare system.  Health policies and 
standard operating procedures will be adhered to and, if relevant, refined. 


In the Extended Access Service (EAS) the patient will undergo clinical assessment and review, 
examination, appropriate investigations requested e.g. x-rays, scans, blood tests; and a diagnosis 
and management plan will be agreed.  On occasions onward referrals may be needed to specialities 
and an expectation of a credible referral should be made. 


This role will involve working with clinicians in other Barnet Federated GPs services, such as the 
Extended Hours Service (EHS), Smoking Cessation service, and Anticoagulation Service, with the 
expectation of contributing to other services when directed by the Medical Director. The role may 
also involve working in and supporting the development of new services. The post holder may be 
required to support staff in other clinical roles, as directed, and this will involve the opportunity to 
develop clinical leadership skills.  


The service is staffed by a team of GP’s, Nurses, and non-clinical workforce. 


 
 
 


 
1 A full session equates to 4hours 10mins 


Job Title:    Salaried General Practitioner 


Tenure:     On Sessional Basis 


Salary:     £9.7K per Session1 pro rata 







 
 


 
 


Main Responsibilities 


Clinical Duties 


The GP will work to ensure appropriate care is delivered in the right place, at the right time.  The 
post holder will be expected to: 


• Maintain the highest clinical standards for all patients accessing the service. 


• Assess, investigate, diagnose, and treat patients presenting with clinical needs which can be 
met by primary care ensure appropriate coding planned and opportunistically to support the 
delivery of QOF, LCS, DES and CQUINs. 


• Conduct telephone, video, and face-to-face consultations, as required, in line with the 
pathways for patients accessing the service. 


• Refer to secondary care where appropriate using the appropriate referral forms and 
mechanisms. 


• Ensure requesting of appropriate investigations and reporting on these when required. 


• Provide emergency care while waiting for emergency transfer of patient when appropriate. 


• Provide advice and support to colleagues and the multi-disciplinary team. 


Communication and Working Relationships 


• GP Team including Clinical Team of Nurses, Services Team Leader, and non-clinical staff. 


• GPs within Primary Care. 


• Secondary Care e.g. radiology and pathology. 


• Wider healthcare services. 


• Patient Participation Groups. 
 


The post holder will be expected to contribute to the development of the service.  It is expected that 
the post holder will: 
 


• Support to improve non-elective care pathways within the healthcare community. 


• Communicate with the Governance Lead and support the delivery of a high quality service 
and raise any governance issues that may arise. 


• Support the teaching and development of doctors, nurses and professionals from other 
disciplines such as Emergency Care Practitioners, GP registrars in Primary Care Skills.  This 
may involve practitioners sitting in and seeing patients where appropriate. 


• Work with the Medical Director to ensure training, significant events, complaints, audits, 
surveys, and other professional service development activities are achieved to ensure the 
smooth running of the service. 


• Maintain continued education through attendance at courses and/or study days as 
necessary to ensure professional development requirements for on-going professional 
registration and licensing are met. 


• Participate in, encourage and support professional development within the service. 


• Ensure that high clinical standards are maintained throughout the service. 


• Participate in annual appraisal and complete an annual personal development plan. 


• Comply with standard operational procedures and departmental and organisational policy. 


• Undertake necessary mandatory training. 


Strategic Development, Planning and Organising 


• Actively participate in both departmental and organisational matters concerning clinical 
governance, care pathways, team meetings and audit when required 


 
 







 
 


 
 


Skills and Experience 
• An experienced doctor with GP accreditation.  


• Current and valid registration with GMC and NHS performers list (with no conditions 
preventing working or restrictions on practice). 


• Experience of working in Barnet primary care. 


• Record of on-going CPD and learning.  


• MRCGP examination or equivalent experience.  


• Sound knowledge of QOF, LCS, DES, CQUINs and use of appropriate coding. 


• Will understand the political agenda and drivers influencing primary care provision. 


• Good leadership skills with the ability to influence and negotiate. 


• Good organisational and IT skills desirable.  


• Excellent communication and interpersonal skills – written, verbal (Particularly listening skills). 


• Clear understanding of professional responsibility and accountability. 


• Good organisational skills and ability to manage and prioritise own workload. 


• Good clinical skills in assessment, diagnosis, and management of acute Primary care 
presentations. 


• Be able to clear an enhanced DBS check. 


• Must be authorised to work in the UK. 


• Excellent communication and interpersonal skills – written, verbal (particularly listening skills). 


• Clear understanding of professional responsibility and accountability.  


• Good organisational skills and ability to manage and prioritise own workload. 


• Good clinical skills in assessment, diagnosis, and management of acute Primary care 
presentations. 


• Be able to clear an enhanced DBS check. 


• Must have good working knowledge of EMIS Clinical IT system. 
 


Health, Safety and Compliance 
• Adhere to BFG policies and procedures at all times. 


• Take all reasonable steps to manage and promote a safe and healthy working environment which 
is free from discrimination. 


• Comply with the BFG policy on confidentiality and in line with GDPR, relating to information held 
manually or on computerised system. 


• Respect the confidentiality and privacy of Patients and staff at all times. 


• Maintain a constant awareness of health, welfare and safety issues affecting colleagues, patients, 
visitors, and themselves, reporting any accidents or fault in line with BFG policy taking into account 
conditions associated with unsocial working hours. 


• Fully participate in health and safety training. 


• This job description seeks to outline the key duties safety issues affecting colleagues, patients, 
visitors, and themselves, reporting any accidents or fault in line with BFG policy taking into account 
conditions associated with unsocial working hours. 


• This job description seeks to outline the key duties and responsibilities of the post; it is not a 


definitive document and does not form part of the main statement of Terms and Conditions.  The 


job description will naturally change with time as the business matures and may be reviewed from 


time to time. 


• Staff are responsible for protecting themselves and others against infection risks.  All staff 


regardless of whether clinical or not are expected to comply with current infection control policies 


and procedures and to report any actual or potential infection prevention and control risks to their 


managers immediately. 


 







 
 


 
 


SAFEGUARDING CHILDREN & VULNERABLE ADULTS 
Safeguarding is everyone's responsibility and all employees are required to act in such a way that at 
all times safeguards the health and well-being of children and vulnerable adults.  Familiarisation with, 
and adherence to, the appropriate organisational Safeguarding Policies and any associated guidance 
is an essential requirement of all employees as is participation in related mandatory/statutory 
training. All employees must ensure that they understand and act in accordance with this clause. If 
you do not understand exactly how this clause relates to you personally then you must ensure that 
you seek clarification from your immediate manager as a matter of urgency. Equally, all managers 
have a responsibility to ensure that their team members understand their individual responsibilities 
with regard to Safeguarding Children and Vulnerable Adults. 
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Extended Access Booking Information

[image: ]To book an extended hour’s cross-organisational appointment, select find slot and book cross-organisational slot



[image: ][image: ] 1) Select NCL Barnet Federated GPs Limited. 

2) Search for your patient or select book as unregistered patient.





[image: ][image: ]3)Slot type- please choose “EAS PCN [insert your PCN number here]” 

· EAS PCN 1D

· EAS PCN 1W

· EAS PCN 2 etc.

4) A list of all the available appointments will then appear.

5) Select the appointment you wish to book.

6) Select book appointment.
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[image: ]3) Enter patients DOB and NHS number (if booking as unregistered). Enter the patients updated telephone number – please ensure that we have the correct telephone number so that we can contact the patient.

4) Select book appointment.

2) Ensure you enter your surgery name in the reason.

1) Either the patients name will appear or free type patient’s name. 
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Hello from your new NCL 


Knowledge Specialists 


They are here to support you in the work that you do. This may be by finding 


the latest, highest quality evidence about a rare or emerging condition; doing a 


literature search for a business case, quality improvement project or impact 


case study; supporting you in finding resources for your continuing profession-


al development. Interested? Get in touch by emailing ncllib@nhs.net 
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Dr Magda Vasileiou and Dr Caroline Green have both recently joined the NCL 


Training Hub. They are professional NHS librarians working at Whittington Health 


and for Barnet, Enfield and Haringey NHS Trust. As part of Health Education Eng-


land’s project to make library and knowledge services more accessible for people 


working in Primary Care, they are available to help all staff throughout NCL with 


their knowledge and information needs.  


Services include: 


- Evidence searching 


- OpenAthens access 


- Document supply 


- Journal clubs 


- Reflective reading 


groups 


- Eresources training inc. 


databases, ebooks and 


BMJ Best Practice 


- Current awareness 


- And more! 


Magda Vasileiou and Caroline Green 


NCL Knowledge Specialists 


ncllib@nhs.net 
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