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BFG News – Additional information
(February 2022)

Extended Access Service (EAS) Data Pack



Salaried GP



EAS Appointments Booking Updated Process 


	TRAINING INFORMATION & OPPORTUNITIES 
Induction Resources for New Starters in Barnet

As part of the induction programme, Barnet Training Hub has developed a range of resources designed to complement local practice or PCN inductions, including an induction pack, general induction videos for all members of the primary care team, and bespoke induction videos for specific roles in primary care. Please signpost any new members of your team to the induction programme page on our website to access these resources.

If you have any queries, please email: barnet.cepnadmin@nhs.net 

Wellbeing Workshops You matter: We Matter
A 2 part workshop for all members of the non-clinical workforce in Barnet Primary Care
An essential and fully - funded 2-part ‘You matter: We Matter’ workshop that will feature leading experts in Mental Health, Nutrition, Sleep and Physical wellness who will share insights and provide simple measures to ensure your personal health and wellbeing are prioritised and optimised when at your workplace.
Please see the embedded flyers below for the dates and more information about the speakers. All delegates signing up will enjoy the benefit of a complimentary post[1]workshop wellness toolkit…and some resilience boosting goodies!
Please contact Emily on barnet.cepnadmin@nhs.net to reserve your place



Prescribing Clerk Cohort 2022 Practice EOI
We are thrilled to announce another running of our Prescribing Clerk virtual training for 2022
Please see the flyer embedded for information about the dates, contents, outcomes and most importantly how to reserve a place. 
Closing of registration 11th February 2022
If you have any queries, please contact Emily on: barnet.cepnadmin@nhs.net 


Changes to the Barnet community mental health teams 
The Barnet East and Barnet North Locality Teams are merging to form the Barnet North Adult Core Community Mental Health Team, as part of our £25 million, three-year Community Mental Health Transformation Programme.  The team will continue to support working-age adults with complex mental health, social care and psychological needs. Services will continue to be provided at the Springwell Centre at Barnet General Hospital. It will be linked to Barnet PCNs 2 and 3. No action is needed and there are no changes to service users’ care or appointments.
Barnet North Adult Core Community Mental Health Team details: 
Email:  beh-tr.barnetadultsnorthcorecommunityteam@nhs.net, Phone: 0208 702 6001 / 0208 702 6103
More details: https://www.beh-mht.nhs.uk/news/changes-to-our-barnet-and-haringey-community-teams/3106

If you have any question/queries, please do not hesitate to contact Deborah O’Driscoll or Angela Sobers (contact details below). 
Deborah O’Driscoll - M: +44 (0)7825 732633 - E: Deborah.O’Driscoll@candi.nhs.uk 
Angela Sobers - angela.sobers@nhs.net
Participation in the Trainee Pharmacist in General Practice Programme National Recruitment 2022 (2023 intake) via ORIEL 
 
The Health Education England Trainee Pharmacists in General Practice Programme offers trainee pharmacists undertaking their Foundation Training Year in community pharmacy or hospital to experience at least 13 weeks in general practice.  The programme has run since 2019, enabling hundreds of trainees to gain an understanding of the role of pharmacists in general practice whilst developing a broad range of knowledge and skills. 2021 has seen over 450 trainees start a foundation training year that includes a rotation into general practice. 
 
For detailed information about the programme please see the communication below and the embedded documents which contains  answers to frequently asked questions about the benefits of offering a cross sector training year, how it fits with the pharmacy reform of Initial Education and Training (IET), funding and structure of the year. 
  
The deadline for employers to enter their programmes into the National Recruitment Scheme (Oriel) for recruitment is 11.59pm on 1st March 2022.  
  
Expression of interest deadline: 6pm Monday 14th February 
 
If you want to discuss the above please contact Femeeda Padhani or Payal Patel on - femeeda.padhani@nhs.net or payal.patel13@nhs.net

 
Dear colleague, 
 
We hope that you are well. You are receiving this email to highlight the opportunity to participate in the Health Education England Trainee Pharmacists in General Practice Programme 2023/24.
 
The programme offers trainee pharmacists undertaking their Foundation Training Year in community pharmacy or hospital to experience at least 13 weeks in general practice.  The programme has run since 2019, enabling hundreds of trainees to gain an understanding of the role of pharmacists in general practice whilst developing a broad range of knowledge and skills. 2021 has seen over 450 trainees start a foundation training year that includes a rotation into general practice. 
 
This communication aims to: 
 
·       Highlight the benefits to all parties of offering a cross sector training year in general practice
·       Highlight key deadlines with the National Recruitment Scheme (Oriel) 
·       Prompt you to take part in the 2023/24 Trainee Pharmacists in General Practice Programme by 6pm on Monday 14th February. 
 
For detailed information about the programme please see the attached document ‘Information for prospective host sites’.  This contains answers to frequently asked questions about the benefits of offering a cross sector training year, how it fits with the pharmacy reform of Initial Education and Training (IET), funding and structure of the year. 
  
The deadline for employers to enter their programmes into the National Recruitment Scheme (Oriel) for recruitment is 11.59pm on 1st March 2022.  
 
We are inviting new partners to participate in the programme for 2023/24.  
 
Only those programmes entered prior to the 1st March deadline will be able to progress through the National Recruitment Scheme.  
 
If you would like to participate, please complete the expression of interest survey below by 6pm on Monday 14th February. We will aim to give you a response by Monday 21st February, which will allow the lead pharmacy employer a full week to enter the place on to Oriel. It is therefore crucial that the lead pharmacy employer provides a contact who will be available to complete this registration in week commencing the 21st February.   
 
Expression of interest survey: https://healtheducationyh.onlinesurveys.ac.uk/new-participants-expression-of-interest-202324-trainee-ph 
 
  
Notes 
 
If you are requesting multiple placements (above 5) please email GPPreRegPharm@HEE.nhs.uk for advice.  
  
Please see the attached document outlining the expectations of the Trainee Pharmacists in General Practice Programme 2023/24. 
  
Thank you for your co-operation. If you have any questions, please feel free to contact your regional facilitator or GPPreregPharm@hee.nhs.uk 
 
Key date: 
 
Expression of interest deadline: 6pm Monday 14th February 
 
If you want to discuss the above please contact Femeeda Padhani or Payal Patel on - femeeda.padhani@nhs.net or payal.patel13@nhs.net
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EAS December 21.xlsx
KPI Overall 2020-21

		Reporting Schedule		Reporting Schedule		KPI Number		KPI		Metric		Agreement with CCG		Format data provided				Location

														Excel table		Number only 		Spreadsheet Tab		Other Resource		Apr-21		May-21		Jun-21		Jul-21		Aug-21		Sep-21		Oct-21		Nov-21		Dec-21		Jan-22		Feb-22		Mar-22

		Monthly		Monthly		1		Additional new capacity offered		Total number of appointments available, booked and attended per week				x				Dashboard, Appendix G

						2		Additional new capacity offered		Opening hours provided per week by days of provision				x				Appendix A

						3		Demand for service		% Available appointments booked				x				Dashboard, Appendix G

						4		DNA rate		% DNA rate				x				Dashboard, Appendix G

						8		PROMs/PREMs: Service User Survey		Friends and Family test: We would like you to think about your recent experience of our service... “How likely are you to recommend our service to friends and family if they needed similar care or treatment				x				Appendix D & Appendix F

						9		PROMs/PREMs: Stakeholder and Practice Manager Survey		Stakeholder and Administrative procedural  feedback survey response rate				x				Appendix E

						11		Referral source		Numbers of referrals by source i.e. 111, Urgent care and Practice bookings and % directly booked		Agreed 111 data provided on the  111  submissions  						n/a

						12		Appointment utilisation by practice		Breakdown of appointment utilisation by practice				x				Appendix B

						13		Appointment uptake by day, date,  time, location and clinician type		Specific breakdown of utilisation				x				Dashboard

						14		Age of Service users		Distribution of ages				x				Appendix C

						15		Gender of Service users		Gender distribution				x				Appendix C

						16		Ethnicity of Service users		Ethnicity distribution								n/a				Data cannot be provided - no mechanism for reporting on this data either through EMIS Community or Enterprise - advise that this is removed from KPIs.		Data cannot be provided - no mechanism for reporting on this data either through EMIS Community or Enterprise - advise that this is removed from KPIs.		Data cannot be provided - no mechanism for reporting on this data either through EMIS Community or Enterprise - advise that this is removed from KPIs.		Data cannot be provided - no mechanism for reporting on this data either through EMIS Community or Enterprise - advise that this is removed from KPIs.		Data cannot be provided - no mechanism for reporting on this data either through EMIS Community or Enterprise - advise that this is removed from KPIs.		Data cannot be provided - no mechanism for reporting on this data either through EMIS Community or Enterprise - advise that this is removed from KPIs.		Data cannot be provided - no mechanism for reporting on this data either through EMIS Community or Enterprise - advise that this is removed from KPIs.		Data cannot be provided - no mechanism for reporting on this data either through EMIS Community or Enterprise - advise that this is removed from KPIs.		Data cannot be provided - no mechanism for reporting on this data either through EMIS Community or Enterprise - advise that this is removed from KPIs.		Data cannot be provided - no mechanism for reporting on this data either through EMIS Community or Enterprise - advise that this is removed from KPIs.		Data cannot be provided - no mechanism for reporting on this data either through EMIS Community or Enterprise - advise that this is removed from KPIs.		Data cannot be provided - no mechanism for reporting on this data either through EMIS Community or Enterprise - advise that this is removed from KPIs.

						17		Residents host practice		Access at locality and practice level								n/a				Data not relevant due to remote triage model - all patients are seen remotely regardless of locality. If seen face-to-face due to clinical need, this is located at the hot or cold site depending, so locality or host practice not a factor in where patient is seen.		Data not relevant due to remote triage model - all patients are seen remotely regardless of locality. If seen face-to-face due to clinical need, this is located at the hot or cold site depending, so locality or host practice not a factor in where patient is seen.		Data not relevant due to remote triage model - all patients are seen remotely regardless of locality. If seen face-to-face due to clinical need, this is located at the hot or cold site depending, so locality or host practice not a factor in where patient is seen.		Data not relevant due to remote triage model - all patients are seen remotely regardless of locality. If seen face-to-face due to clinical need, this is located at the hot or cold site depending, so locality or host practice not a factor in where patient is seen.		Data not relevant due to remote triage model - all patients are seen remotely regardless of locality. If seen face-to-face due to clinical need, this is located at the hot or cold site depending, so locality or host practice not a factor in where patient is seen.		Data not relevant due to remote triage model - all patients are seen remotely regardless of locality. If seen face-to-face due to clinical need, this is located at the hot or cold site depending, so locality or host practice not a factor in where patient is seen.		Data not relevant due to remote triage model - all patients are seen remotely regardless of locality. If seen face-to-face due to clinical need, this is located at the hot or cold site depending, so locality or host practice not a factor in where patient is seen.		Data not relevant due to remote triage model - all patients are seen remotely regardless of locality. If seen face-to-face due to clinical need, this is located at the hot or cold site depending, so locality or host practice not a factor in where patient is seen.		Data not relevant due to remote triage model - all patients are seen remotely regardless of locality. If seen face-to-face due to clinical need, this is located at the hot or cold site depending, so locality or host practice not a factor in where patient is seen.		Data not relevant due to remote triage model - all patients are seen remotely regardless of locality. If seen face-to-face due to clinical need, this is located at the hot or cold site depending, so locality or host practice not a factor in where patient is seen.		Data not relevant due to remote triage model - all patients are seen remotely regardless of locality. If seen face-to-face due to clinical need, this is located at the hot or cold site depending, so locality or host practice not a factor in where patient is seen.		Data not relevant due to remote triage model - all patients are seen remotely regardless of locality. If seen face-to-face due to clinical need, this is located at the hot or cold site depending, so locality or host practice not a factor in where patient is seen.

						18		Clinical conditions coded at consultation		Clinical conditions coded at consultation/Diagnosis		Agreed no set codes so to acknowledge all consulations are coded								Provided on data sheet column under month		All consultations are coded.		All consultations are coded.		All consultations are coded.		All consultations are coded.		All consultations are coded.		All consultations are coded.		All consultations are coded.		All consultations are coded.		All consultations are coded.		All consultations are coded.		All consultations are coded.		All consultations are coded.

						19				Diagnosis 

						20				Outcome of appointment

						22		Percentage of frequent users (who book more than 3 times a month) whose use is immediately highlighted to their registered GP.		Number		Agreed to provide a number only				x				Provided on data sheet column under month 		31		16		22		89		59		65		56		74		169

						23		Inappropriate access or lack of availability		No. of appointments booked that were re-directed and/or cancelled by provider		Agrred to provide a number only				x				Provioded on data sheet column under month 		0		0		0		78 - due to EMIS being unavailable		0		0		0		0		0

						33		Serious Incidents 		Number and type of Incidents/Significant Events and report for each SI with outcome, reflections and action points.		Agreed no specifics needed				x				Clinical gov to provide data / Provided on data sheet column under month		0		0 significant events		1 significant event - EMIS unavailable - patients contacted - advised to rebook or contact another provider		0 significant events		0 significant events		0 significant events		0 significant events		0 significant events

						34		Complaints		Number of complaints and report for each SI with outcome, reflections and action points.		Agreed no specifics needed				x				Clinical gov to provide data / Provided on data sheet column under month		0		0 complaints		0 complaints		0 complaints		0 complaints		0 complaints		0 complaints		0 complaints

						35		Compliments		Feedback received								Appendix F				Appx. F		Appx. F		Appx. F		Appx. F		Appx. F		Appx. F		Appx. F

						36		No. of safeguarding referrals		No. of referrals made		Agreed no specifics needed				x				Clinical gov to provide data / Provided on data sheet column under month		0		0		0		0		0		0		0

						44		Service communicates via secure electronic mechanism with relevant GP Practice within 24 hours of consultation				Agreed no set codes so to acknowledge all consulation discharges are sent 								Provided on data sheet column under month		Discharge summaries are sent for all consultations		Discharge summaries are sent for all consultations		Discharge summaries are sent for all consultations		Discharge summaries are sent for all consultations		Discharge summaries are sent for all consultations		Discharge summaries are sent for all consultations		Discharge summaries are sent for all consultations		Discharge summaries are sent for all consultations		Discharge summaries are sent for all consultations		Discharge summaries are sent for all consultations		Discharge summaries are sent for all consultations		Discharge summaries are sent for all consultations



		Quarterly		Quarterly		25		Provision of other services		Travel Clinics, Immunisations, Baby Clinic, Phlebotomy, Minor Ailment Service		Number of appts only 

						26		Modes of access		Telephone Consultations		Numbers per month provided and booked		x				Dashboard

						45		Onward referrals		No of referrals made in consultation (including rate of e-referrals)		Agreed number only				x



		6 Monthly		6 Monthly		31		Satisfaction of participating practices with quality of Service 		Provider to develop questionnaire including questions: Overall satisfaction? Are practices notified of outcomes and actions in a consistent and timely way? Have any patients suffered as a result of reduced continuity of care?

						32		Satisfaction of clinicians working within the Service		Provider to develop questionnaire including questions: Perceptions of safety? Suggestions for improvements/modifications?

						37		Prescribing quality		No. of prescriptions issued for categories of medication 



		Annual		Annual		21		Clinician judged appropriateness		Qualitative details / snapshot audit for patients seen who clinicians felt where unsuitable for service

						39		Prescribing		Audit of antibiotics prescribed.



		KPIs NA or agreed not to submitt		KPIs NA or agreed not to submitt		5		Call handling		Duration of wait for a call to be answered by the service Provider (during the operating hours of Extended Access)		Agreed can postpone providing data this year

						6		Call handling		% of calls dropped		Agreed can postpone providing data this year

						7		Triage process		Length of wait for a GP call back for triage? (if applicable)		NA we don’t triage

						27		Video Consultations				Agreed not to provide

						28		Online booking and access				Agreed not to provide

						29		Group Consultations				Agreed not to provide

						30		Walk in Centre / 111 / A&E / UCC				Agreed not to provide

						38		Prescribing quality		No. of prescriptions issued that could have been directed to other services		Agreed not to provide

						46		Availability and urgency 		No. of same session appointments booked at triage		Agreed not to provide

						47		Minor contacts		No. of patients given self management advice at triage point		Agreed not to provide

						48		Diversion rate as non urgent or preferred by patient		No. of patients advised to contact own practice		Agreed not to provide

						49		Diversion rate as non urgent or preferred by patient		No. of patients booked directly into a own practice appointment		Agreed not to provide

						51		Effective use of pathway		No. of Patients booked via a IUC warm transfer		Agreed not to provide





Dashboard







																														Guidance Information to support completion 

																														of this report is available in adjacent sheet





						Transforming Primary Care										GPFV Access Highlight report 										Reporting period:				01.12.21-31.12.21 (December 2021)

						NCL CCG										Joseph Bavington-Allen										Date submission completed:				1/31/22







																Hub utilisation 										Hub utilisation per day

						Total hubs in place						5				# appointments available						5836				Day		# appts available		# appts booked		# DNAs

						Total top-up hubs in place						4				# appointments booked 						5669				Monday		707		687		19								2.69%		97.17%

						Total stand alone hubs in place						1				Face to face						408				Tuesday		647		629		18								2.78%		97.22%

						Additional hubs planned (if applicable)						0				Other (e.g. Skype, telephone)						5261				Wednesday		478		465		13								2.72%		97.28%

						Correct										DNAs						160				Thursday		544		529		15								2.76%		97.24%

																Overall hub utilisation (%)						94.4%				Friday		400		389		11								2.75%		97.25%

						Finances (2017-18)																				Saturday		1588		1542		44								2.77%		97.10%

						GPAF Allocation (£k)						646192				Standalone hubs only		# in hours appointments available				0				Sunday		1472		1428		40								2.72%		97.01%

						Total Cost of 8-8 Extended Access Service (£k actual)												# in hours appointments booked				0				Total this month 		5836		5669		160								2.74%		97.14%

						Additional CCG Investment  (£k actual)						-646192						Overall in hours utilisation (%)				0						Correct		Correct		Correct



						Detailed hub standards												Total hubs		# compliant		%				Data quality and reporting issues 																167

						Pre-bookable, same day appointments 8-8, 7 days a week												5		5		100%				None

						Hub is open to all GP registered population												5		5		100%

						Hub has read/write access to medical records												5		5		100%

						Hub is accessible via 111 booking												5		5		100%

						Hub is accessible via patient online booking												5		5		100%

						Hub is accessible via practice booking												5		5		100%

						Hub has provided additional capacity (not rebadging existing)												5		5		100%



						Key enablers



						NHS 111 / IUC and hub integration												Total hubs		# compliant		%				Communications						# GP Practices		# GP Compliant Practices

						Hubs signposted on DOS												5		3		60%				Hubs promoted in GP practices?						60		60

						Hubs prioritised on DOS ahead of GPOOH												5		3		60%

						Hubs with direct booking from 111 through manual/work arounds 												5		3		60%				Hubs promoted on GP practice websites?

						Hubs with direct electronic booking via 111												5		3		60%				Receptionists in GP Practices trained to refer to Hubs?								60

						Hubs keep slots available for UTC use 												5		3		60%				Hubs promoted on the CCG website?

						Hub is able to refer diagnostics												5		3		60%				Hubs promoted in local UEC services?						Yes

						Hub is able to onward refer to community and acute services												5		3		60%				Hubs promoted elsewhere in the community?						Yes



						Risks, Issues, Escalations and EIA 



						Top three Risks / Issue

						Risk or issue description												Probability 
(1-5 - 5 = high)		Impact
(1-5 - 5= high)		Score		Mitigation 

																						0

																						0

																						0



						Action to address inequalities in access to general practice																Comments / Escalations

						Has the CCG published an equality impact assessment linked to improving general practice access?												No



						Has an associated action plan been developed?												No







						Yes

						In progress

						No





Appx. A

		Additional new capacity offered - opening hours of hubs and number of clinicians - indicative

				Hub

				Oak Lodge/Remote				Wentworth Medical Practice				Senior Clinician				Longrove Surgery

				Opening Time		GP Sessions		Opening Time		GP Sessions		Opening Time		GP Sessions		Opening Time		GP Sessions

		Monday		18:30-21:00		6		18:30-21:00		1		18:30-20.00		1

		Tuesday		18:30-21:00		5		18:30-21:00		1		18:30-20.00		1

		Wednesday		18:30-21:00		6		18:30-21:00		1		18:30-20.00		1

		Thursday		18:30-21:00		5		18:30-21:00		1		18:30-20.00		1

		Friday		18:30-21:00		5		18:30-21:00		1		18:30-20.00		1

		Saturday		08:00-20:00		10		08:00-12:00		1		08:00-20:00		3		08:00-12:00		1

		Sunday		08:00-20:00		9		08:00-12:00		1		08:00-20:00		3





Data Pack Dec 21

				EAS Data Pack - December 21 Utilisation and Breakdown



		Overall Appointments Provided

		Appointment slot type		Numer of appointments		% of total

		Total		5836		100%

		Practice bookable subtotal		2676		46%

		PCN 1D		364		6%

		PCN 1W		224		4%

		PCN 2		373		6%

		PCN 3		742		13%

		PCN 4		291		5%

		PCN 5		365		6%

		PCN 6		316		5%

		IUC 111		1503		26%

		Senior Clinician		23		0%

		Face-to-face		477		8%

		Call centre		599		10%

		Triage		486		8%

		Routine nurse		72		1%

		Appointment slot type		Booked		Not booked		DNA		Utilisation

		Total		5669		167		160		94.4%

		Practice bookable subtotal		2590		86		64		94.4%

		PCN 1D		359		5		9		96.2%

		PCN 1W		216		8		5		94.2%

		PCN 2		361		12		9		94.4%

		PCN 3		720		22		17		94.7%

		PCN 4		281		10		6		94.5%

		PCN 5		349		16		9		93.2%

		PCN 6		304		12		9		93.4%

		IUC 111		1468		35		65		93.3%

		Senior Clinician		23		0		0		100.0%

		Face-to-face		408		69		7		84.1%

		Call centre		575		24		17		93.2%

		Triage		486		0		0		100.0%

		Routine nurse		58		14		7		70.8%



		GP Practice Bookable Appointments Provided

		PCN		Slot Type		PCN List Size		% Total List		Expected Provision		Appointments Provided		Variance		Booked		Not booked		DNA

		Barnet		Total		431438		100%		2676.00		2676		0.00		2590		86		64

		PCN 1D		EAS PCN 1D		59016		14%		364.45		364		-0.45		359		5		9

		PCN 1W		EAS PCN 1W		36336		8%		224.39		224		-0.39		216		8		5

		PCN 2		EAS PCN 2		60460		14%		373.37		373		-0.37		361		12		9

		PCN 3		EAS PCN 3		120139		28%		741.92		742		0.08		720		22		17

		PCN 4		EAS PCN 4		47110		11%		290.93		291		0.07		281		10		6

		PCN 5		EAS PCN 5		57141		13%		364.53		365		0.47		349		16		9

		PCN 6		EAS PCN 6		51236		12%		316.41		316		-0.41		304		12		9



		PCN and Practice Breakdown



		Select PCN in drop down

		PCN 1D



Booked	PCN 1D	PCN 1W	PCN 2	PCN 3	PCN 4	PCN 5	PCN 6	IUC 111	Senior Clinician	Face-to-face	Call centre	Triage	Routine nurse	359	216	361	720	281	349	304	1468	23	408	575	486	58	Not booked	PCN 1D	PCN 1W	PCN 2	PCN 3	PCN 4	PCN 5	PCN 6	IUC 111	Senior Clinician	Face-to-face	Call centre	Triage	Routine nurse	5	8	12	22	10	16	12	35	0	69	24	0	14	DNA	PCN 1D	PCN 1W	PCN 2	PCN 3	PCN 4	PCN 5	PCN 6	IUC 111	Senior Clinician	Face-to-face	Call centre	Triage	Routine nurse	9	5	9	17	6	9	9	65	0	7	17	0	7	







Expected Provision	EAS PCN 1D	EAS PCN 1W	EAS PCN 2	EAS PCN 3	EAS PCN 4	EAS PCN 5	EAS PCN 6	364.45350718282998	224.39309063635841	373.37093405642418	741.91879997692263	290.92796399930768	364.52761322333117	316.40809092482544	Appointments Provided	EAS PCN 1D	EAS PCN 1W	EAS PCN 2	EAS PCN 3	EAS PCN 4	EAS PCN 5	EAS PCN 6	364	224	373	742	291	365	316	







% of total	PCN 1D	PCN 1W	PCN 2	PCN 3	PCN 4	PCN 5	PCN 6	IUC 111	Senior Clinician	Face-to-face	Call centre	Triage	Routine nurse	6.2371487320082249E-2	3.838245373543523E-2	6.3913639479095272E-2	0.12714187799862919	4.9862919808087734E-2	6.2542837559972586E-2	5.4146675805346128E-2	0.25753941055517476	3.9410555174777245E-3	8.1734064427690198E-2	0.10263879369431117	8.3276216586703228E-2	1.233721727210418E-2	



EAS Call Centre	Oak Lodge Medical Centre	COLINDALE MEDICAL CENTRE LP	Mulberry Medical Practice	Hendon Way Surgery	JAI MEDICAL CENTRE	DR. IJEOMA UKACHUKWU	48	7	15	23	2	2	Face to face	Oak Lodge Medical Centre	COLINDALE MEDICAL CENTRE LP	Mulberry Medical Practice	Hendon Way Surgery	JAI MEDICAL CENTRE	DR. IJEOMA UKACHUKWU	20	26	14	9	3	2	EAS PCN 1D	Oak Lodge Medical Centre	COLINDALE MEDICAL CENTRE LP	Mulberry Medical Practice	Hendon Way Surgery	JAI MEDICAL CENTRE	DR. IJEOMA UKACHUKWU	31	110	69	28	0	0	EAS PCN 1W	Oak Lodge Medical Centre	COLINDALE MEDICAL CENTRE LP	Mulberry Medical Practice	Hendon Way Surgery	JAI MEDICAL CENTRE	DR. IJEOMA UKACHUKWU	9	2	6	4	0	2	EAS PCN 2	Oak Lodge Medical Centre	COLINDALE MEDICAL CENTRE LP	Mulberry Medical Practice	Hendon Way Surgery	JAI MEDICAL CENTRE	DR. IJEOMA UKACHUKWU	3	0	0	3	0	0	EAS PCN 3	Oak Lodge Medical Centre	COLINDALE MEDICAL CENTRE LP	Mulberry Medical Practice	Hendon Way Surgery	JAI MEDICAL CENTRE	DR. IJEOMA UKACHUKWU	0	0	0	6	0	0	EAS PCN 4	Oak Lodge Medical Centre	COLINDALE MEDICAL CENTRE LP	Mulberry Medical Practice	Hendon Way Surgery	JAI MEDICAL CENTRE	DR. IJEOMA UKACHUKWU	30	0	0	0	0	0	EAS PCN 5	Oak Lodge Medical Centre	COLINDALE MEDICAL CENTRE LP	Mulberry Medical Practice	Hendon Way Surgery	JAI MEDICAL CENTRE	DR. IJEOMA UKACHUKWU	32	4	11	4	0	0	EAS PCN 6	Oak Lodge Medical Centre	COLINDALE MEDICAL CENTRE LP	Mulberry Medical Practice	Hendon Way Surgery	JAI MEDICAL CENTRE	DR. IJEOMA UKACHUKWU	0	0	2	0	0	0	EAS Practice Nurse	Oak Lodge Medical Centre	COLINDALE MEDICAL CENTRE LP	Mulberry Medical Practice	Hendon Way Surgery	JAI MEDICAL CENTRE	DR. IJEOMA UKACHUKWU	0	33	0	0	0	0	EAS Senior Clinician	Oak Lodge Medical Centre	COLINDALE MEDICAL CENTRE LP	Mulberry Medical Practice	Hendon Way Surgery	JAI MEDICAL CENTRE	DR. IJEOMA UKACHUKWU	1	1	1	1	0	0	EAS Triage	Oak Lodge Medical Centre	COLINDALE MEDICAL CENTRE LP	Mulberry Medical Practice	Hendon Way Surgery	JAI MEDICAL CENTRE	DR. IJEOMA UKACHUKWU	23	9	7	12	2	2	IUC	35	28	36	43	13	8	







Call Centre	PCN 1D	PCN 1W	PCN 2	PCN 3	PCN 4	PCN 5	PCN 6	97	19	89	126	115	29	88	Face-to-face	PCN 1D	PCN 1W	PCN 2	PCN 3	PCN 4	PCN 5	PCN 6	74	31	53	120	60	25	39	EAS PCN 1D	PCN 1D	PCN 1W	PCN 2	PCN 3	PCN 4	PCN 5	PCN 6	238	15	3	37	16	34	6	EAS PCN 1W	PCN 1D	PCN 1W	PCN 2	PCN 3	PCN 4	PCN 5	PCN 6	23	71	12	79	16	2	4	EAS PCN 2	PCN 1D	PCN 1W	PCN 2	PCN 3	PCN 4	PCN 5	PCN 6	6	15	307	27	3	0	0	EAS PCN 3	PCN 1D	PCN 1W	PCN 2	PCN 3	PCN 4	PCN 5	PCN 6	6	5	8	689	6	0	0	EAS PCN 4	PCN 1D	PCN 1W	PCN 2	PCN 3	PCN 4	PCN 5	PCN 6	30	4	0	7	224	4	7	EAS PCN 5	PCN 1D	PCN 1W	PCN 2	PCN 3	PCN 4	PCN 5	PCN 6	51	32	26	27	32	148	33	EAS PCN 6	PCN 1D	PCN 1W	PCN 2	PCN 3	PCN 4	PCN 5	PCN 6	2	4	8	6	2	4	276	EAS Practice Nurse	PCN 1D	PCN 1W	PCN 2	PCN 3	PCN 4	PCN 5	PCN 6	33	22	0	3	0	0	0	EAS Senior Clinician	PCN 1D	PCN 1W	PCN 2	PCN 3	PCN 4	PCN 5	PCN 6	4	2	3	7	5	1	0	EAS Triage	PCN 1D	PCN 1W	PCN 2	PCN 3	PCN 4	PCN 5	PCN 6	55	22	77	138	108	28	49	IUC 111	163	95	284	451	166	143	137	









Appx. C



				Age

		Gender		0		1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		17		18		19		20		21		22		23		24		25		26		27		28		29		30		31		32		33		34		35		36		37		38		39		40		41		42		43		44		45		46		47		48		49		50		51		52		53		54		55		56		57		58		59		60		61		62		63		64		65		66		67		68		69		70		71		72		73		74		75		76		77		78		79		80		81		82		83		84		85		86		87		88		89		90		91		92		93		94		95		96		97		98		Unknown		Grand Total

		Female		51		52		53		43		41		44		21		29		12		8		8		17		27		21		22		26		21		18		13		23		25		25		27		31		45		43		42		31		57		42		75		50		57		54		49		75		57		58		61		66		48		40		49		43		52		44		26		39		42		34		43		33		28		43		34		28		24		24		21		23		25		35		19		26		12		37		12		24		34		8		16		14		17		10		16		14		9		9		10		12		7		10		12		10		6		15		5		2		15		9		2		2		2				3						2		1				2700

		Male		58		78		37		45		45		40		25		19		14		10		13		13		19		19		28		27		16		14		9		11		23		10		15		18		18		18		23		28		22		22		25		35		26		24		27		34		51		36		27		29		34		58		33		29		20		33		31		22		19		32		51		20		27		22		15		24		23		22		18		28		24		18		29		17		29		25		15		14		15		9		9		11		7		11		13		12		15		16		6		3		7		5		3		6		8		6		3		5		9		3		1		1				2		1						5		1				1976

		Unknown		8		5		1																																		1						1														3		3						1				1		2		2																		1								2																																		1																																																																22		54

		Grand Total		117		135		91		88		86		84		46		48		26		18		21		30		46		40		50		53		37		32		22		35		48		35		43		49		63		61		65		59		79		67		103		85		83		79		76		110		110		96		88		95		82		98		82		72		72		77		58		61		61		66		96		53		55		65		49		52		47		46		39		51		49		53		48		43		41		62		27		39		49		17		25		25		24		21		29		26		24		25		16		15		14		15		15		16		14		21		8		7		24		12		3		3		2		2		4		0		0		7		2		22		4730





Appx. D

		https://forms.office.com/Pages/AnalysisPage.aspx?id=wh0durcNS0qR9lPIfI-2L3sS9DCGWY1Ck_S42PeoegRUMVVZNVZFQ0dXMlFWSFBDWk5ONUMxUlJEMSQlQCN0PWcu&AnalyzerToken=INhjxztIETsbZPiMjYtauR7GTgL2Jpkl

												95%

												5%



0.95	0.05	

https://forms.office.com/Pages/AnalysisPage.aspx?id=wh0durcNS0qR9lPIfI-2L3sS9DCGWY1Ck_S42PeoegRUMVVZNVZFQ0dXMlFWSFBDWk5ONUMxUlJEMSQlQCN0PWcu&AnalyzerToken=INhjxztIETsbZPiMjYtauR7GTgL2Jpkl

Appx. E

		ID		Start time		Completion time		Email		Name		What is the name of your practice?		Are you using the Barnet Federated EAS (extended access service) slots?		Are you using the Barnet Federated EAS Nurses appointments?		Are you aware of what the nurse's provide in EAS?		Are you receiving the discharge summaries in a timely manner from the EAS service?		Do you feel your patients safety needs are being met?		If no please describe problems		The enhanced access service operates outside core hours and the access to full patient records should support achieving continuity of patient care. Do you think the continuity of care has been pos...		In some cases the Practices have to deal with the Federation referral rejections, are there any problems that you encounter with this?		Please describe problems		Have you had to chase the results or investigations that were requested by the Barnet Federated EAS GPs?		Are you made aware of any incidents that occur in the EAS service?		Please describe incidents		Do you have any suggestions or comments that you may wish the team to consider that will enhance the patient experience or care?		Overall how satisfied are you with the Barnet Federated GPs EAS services?

		1		8/4/20 11:10:15		8/4/20 11:11:32		anonymous				HENDON WAY SURGERY		Yes		Yes		Yes		Yes		Yes				Yes - positively		No						No						Very satisfied

		2		8/4/20 11:11:20		8/4/20 11:15:38		anonymous				Rosemary Medical Centre		Yes		Yes		Yes		Yes		Yes				Yes - positively		No				No		Yes						Very satisfied

		3		8/4/20 11:17:05		8/4/20 11:32:19		anonymous				Longrove Surgery		Yes		No		Yes		Yes		Yes				No - negatively		No				Yes		No						Somewhat satisfied

		4		8/4/20 11:44:23		8/4/20 11:45:56		anonymous				Lichfield Grove Surgery		Yes		Yes		Yes		Yes		Yes				Yes - positively		No				No		No		I am not aware of any incidents				Neither satisfied nor dissatisfied

		5		8/4/20 12:01:23		8/4/20 12:03:49		anonymous				Ravenscroft Medical centre		Yes		No		Yes		Yes		Yes				No - negatively		No				Yes		No				Cant book appointments as always fully booked, some practices use it too frequently and therefore practices cant use it when needed, we see all our patients generally 		Somewhat dissatisfied

		6		8/4/20 12:21:51		8/4/20 12:23:49		anonymous				Pennine Drive Surgery		Yes		No		Yes		Yes		Yes				Yes - positively		No				No		No						Somewhat satisfied

		7		8/4/20 12:57:39		8/4/20 13:02:02		anonymous				Woodlands Medical Practice		Yes		No		Yes		Yes		Yes				No - negatively		No				Yes		Yes		Patients have been referred back to their GP for review where perhaps a face to face appt would have helped aid management and avoid the need for further input. A couple of patient have stated that the out of hours doctor has not dealt with their problem adequately and signposted the patient to their regular GP. 				Somewhat satisfied

		8		8/4/20 13:26:07		8/4/20 13:29:10		anonymous				Cricklewood Health Centre		Yes		Yes		Yes		Sometimes		Yes				Yes - positively		No				No		No				can wer have an update sent oou on what is bing done, what we can book (slotss name etc)		Somewhat satisfied

		9		8/4/20 14:23:49		8/4/20 14:24:43		anonymous				East Barnet Health Centre		Yes		Yes		Yes		Yes		Yes				Yes - positively		No				Yes		No						Somewhat satisfied

		10		8/5/20 9:29:20		8/5/20 9:34:45		anonymous				The Practice @ 188		Yes		Yes		Yes		Yes		No		GPs from the EAS are passing the buck back to the regular GP far too often. There is a long list of problems which EAS is not able to deal with (e.g. providing MED3's) which makes the service much less helpful and almost more of a burden.		No - negatively		Yes		It is very difficult for any GP to pick up on something halfway through as they do not really understand why the pt was referred or why they were sent for bloods - continuity of care is lost and the EAS just prolongs the patient journey.		Yes		Yes		We had a GP from the EAS phone us after speaking to a patient. They were very rude to our staff, shouting down the phone insisting that we must provide the prescription as their smartcard is not working. If their smartcard was not working, they should have sought help from the Fed as we cannot be responsible for medications provided by other GPs.		You need to work more closely with member surgeries to ensure that continuity of care is maintain as much as possible and that the patient journey is less convoluted.		Somewhat dissatisfied

		11		8/5/20 10:02:17		8/5/20 10:03:44		anonymous				Longrove		Yes		Yes		Yes		Yes		Yes				Yes - positively		No				No		Yes				Can we have more appointments and more that the triagers can book into so that patients are not passed to practices on Mondays - Thank you		Very satisfied





Appx. F

		ID		Start time		Completion time		Email		Name		How did you book your appointment?		Did your GP do a video or telephone consultation with you?		Are you satisfied with the service that you have received?		Are you satisfied with, and clear about the clinical care that you have received?		Would you use the service again?		Was the background clean and tidy?		Did you require a translator?		If yes, did the clinician offer one?		Is there any other feedback you would like to make?		We welcome patient feedback to tell us what we are doing right and what we can improve.  We would like you to think about your recent experience of our services. 		Thinking about your response to the above question, what is the main reason why you feel this way? Is there anything about the service that could be improved? If so, please state here		If you are happy to be contacted to provide more information, please give your details. 		Email address:		Telephone number:		Please select all that apply:



																														How likely are you to recommend ...				If you do not wish to be contacted, please skip these questions and click "Submit" at the bottom of the pa...						By selecting the options below, I consent to being contacted by the method indicated.

		1		6/12/21 12:44		6/12/21 12:53		anonymous				Through Barnet Federated GPs call centre 		Telephone 		Yes		Yes		Yes		N/A		No		N/A				Very likely		It was very easy and quick to get through to talk to a real person without having to pass through lots of automated options and long messages about covid etc. I was ringing on behalf of my 84 year old father who was ill. It was really good that the clinician had access to his notes and very quickly had the measure of things. Everything was discussed very clearly with me and the options laid out. I was able to pick up the prescription from the chemist in a matter of an hour. The clinician did offer a face to face also, which was really appreciated, although did not seem necessary in the circumstances. This service is so needed, particularly regarding the elderly and vulnerable, who wish to stay out of hospital if at all possible.		Anne Moriarty		miqannemoriarty@gmail.com		7407639529		Telephone;Email;

		2		7/12/21 20:51		7/12/21 20:52		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		N/A		No		N/A				Neither likely nor unlikely

		3		7/12/21 20:56		7/12/21 21:08		anonymous				Through Barnet Federated GPs call centre 		Telephone 		Yes		Yes		Yes		N/A		No		N/A				Very likely		A speedy response with a  diagnosis and prescription sent to my local pharmacy. More importantly had a call back explaining that a mole seen on a photo I had sent required investigation and a fast track appointment would be requested at Barnet Hospital.				gary@thekayes.net		0208 449 4987.    (M) 07791 361 472		Email;Telephone;

		4		8/12/21 9:13		8/12/21 9:14		anonymous				Through Barnet Federated GPs call centre 		Telephone 		Yes		Yes		Yes		N/A		No		N/A				Very likely		Efficient service

		5		9/12/21 12:29		9/12/21 12:30		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		N/A		No		N/A

		6		9/12/21 15:17		9/12/21 15:22		anonymous				Through your own practice 		Telephone 		No		No		No		N/A		No		N/A		Every time I need their service I am facing same rude receptionist hired 5 years ago who makes the process slow, inefficient,  doesn’t allow me to talk or say my concerns and point of view  		Very unlikely		Different approach from the receptionist or more staff 

		7		9/12/21 16:59		9/12/21 17:04		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		N/A		No		N/A		No		Very likely				Pushpa patel				7709835773

		8		10/12/21 20:50		10/12/21 20:55		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		N/A		No		N/A		It was not a clinically concerning issue but if it was I would want in preference face to face but the dr was lovely		Very likely		For simple things it’s great		Michelle Brooks		Michellebrooks2930@gmail.com		7890071021		Email;

		9		10/12/21 21:52		10/12/21 21:53		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		Yes		No		N/A		I met the most welcoming and caring GP in my life, who answered patiently all the questions I had. 		Very likely

		10		11/12/21 10:57		11/12/21 10:58		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A		No		N/A				Very likely

		11		11/12/21 11:13		11/12/21 11:16		anonymous				Through Barnet Federated GPs call centre 		Telephone 		Yes		Yes		Yes		N/A		No						Very likely

		12		11/12/21 11:30		11/12/21 11:30		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A		No		N/A				Very likely

		13		11/12/21 11:39		11/12/21 11:40		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A		No		N/A				Very likely

		14		11/12/21 11:40		11/12/21 11:40		anonymous				Through Barnet Federated GPs call centre 		Telephone 		No		Yes		Yes		N/A		No		N/A				Neither likely nor unlikely										Telephone;

		15		11/12/21 11:40		11/12/21 11:41		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A		No		N/A		Helpful and friendly service. Very satisfied 		Very likely		Friendly and helpful service		Bethany Brown - Hawryliw		Bethanybrownhawryliw@gmail.com		7983126634		Email;

		16		11/12/21 11:43		11/12/21 11:44		anonymous				Through Barnet Federated GPs call centre 		Telephone 		Yes		Yes		Yes		N/A		No						Very likely

		17		11/12/21 11:43		11/12/21 11:45		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A		No		N/A				Somewhat likely

		18		11/12/21 12:08		11/12/21 12:10		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A		No		N/A		Excellent service		Very likely		No really quick and helpful		Mary Conneely		maryeconneely@hotmail.com		7956622026		Email;

		19		11/12/21 12:12		11/12/21 12:14		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		N/A		No		N/A				Very likely				Noreen Hally		noreenhally@gmail.com		7973397625		Telephone;

		20		11/12/21 12:52		11/12/21 12:53		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		N/A		No		N/A		The doctor was very kind and understanding of my situation 		Very likely

		21		11/12/21 13:54		11/12/21 14:04		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		Yes		No		N/A		The GP showed high level of professionalism through the principles of duty of care. 		Very likely		Yes GP listened attentively and carried out checks and advised accordingly 		PATRICK ANAELE 		Patrickanaele@yahoo.com		0789788172/		Email;Telephone;

		22		11/12/21 14:25		11/12/21 14:29		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		N/A		No		N/A				Somewhat likely		Wait time for appointments can be improved

		23		11/12/21 16:35		11/12/21 16:36		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A		No		N/A				Very likely		Excellent service

		24		11/12/21 17:11		11/12/21 17:12		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		No		No		N/A				Very likely						ja9.marcelo@hotmail.com		7889044819		Email;Telephone;

		25		11/12/21 17:13		11/12/21 17:15		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		Yes		No						Very likely				Zahra		Pooneh.kiyani@yahoo.com		7809285942		Telephone;

		26		11/12/21 18:06		11/12/21 18:13		anonymous				Through your own practice 				Yes		Yes		Yes		Yes		No				There was an empty sanitizer bottle in the waiting area. The cleaning staff ought to have taken care of this.		Somewhat likely

		27		11/12/21 18:11		11/12/21 18:18		anonymous				Through NHS 111		Telephone 		No		No		No		No		No		N/A		What a disaster place and a messed up service. Left in the rain		Very unlikely		Dr did prescribe antibiotics and asked me to go and pick them up at boots whetstone. I went there and I was told that there was no perscription. I had to drive back again to only be told to wait outside in the rain as the dr will phone me back. What a shambles this place isd 		Pira		Xpira@hotmail.com		7868763210		Email;Telephone;

		28		11/12/21 18:39		11/12/21 18:39		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		Yes		No		N/A				Somewhat likely

		29		11/12/21 18:43		11/12/21 18:45		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		Yes		No		N/A		No		Somewhat likely

		30		11/12/21 18:43		11/12/21 18:45		anonymous				Through Barnet Federated GPs call centre 		Telephone 		Yes		Yes		Yes		N/A		No		N/A		My only criticism is the wait time for a call back, 7 hours.		Somewhat likely		The wait time.

		31		11/12/21 18:44		11/12/21 18:47		anonymous				Through Barnet Federated GPs call centre 		Telephone 		Yes		Yes		Yes		Yes		No				I was happy how they treat me. Was clear everything.		Very likely		I feel this way cause from yesterday i called them they said what to do for my baby because i was very worry and sad too. So today i had my appointment and i was happy with everything		 Egesta		egesta_hoxha@hotmail.com		7737766720		Email;Telephone;

		32		11/12/21 23:47		11/12/21 23:51		anonymous				Through Barnet Federated GPs call centre 		Telephone 		Yes		Yes		Yes		Yes		No		N/A		Very good service Dr was very good thanks for the service..		Very likely

		33		12/12/21 10:52		12/12/21 10:53		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		N/A		No		N/A				Very likely				Louise Archer		Mouse_carroll@hotmail.com				Email;

		34		12/12/21 10:57		12/12/21 10:59		anonymous				Through Barnet Federated GPs call centre 		Telephone 		Yes		Yes		Yes		N/A		No		N/A		Very quick, excellent service for a Sunday						QuintonDighton@live.co.uk		QuintonDighton@live.co.uk		7534834330		Email;Telephone;

		35		12/12/21 10:59		12/12/21 11:02		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		Yes		No		N/A				Neither likely nor unlikely		I really struggled to get antibiotics for a simple UTI. Although my urine sample tested negative I had all the symptoms and was in pain. If a doctor is unable to see me then the choice to speak to one immediately would have been beneficial and resulted in a quick diagnosis. 

		36		12/12/21 11:20		12/12/21 11:22		anonymous				Through Barnet Federated GPs call centre 		Telephone 		Yes		Yes		Yes		Yes		No		N/A		Excellent response time and diagnosis 		Very likely		See above 

		37		12/12/21 12:31		12/12/21 12:33		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		Yes		No						Very likely

		38		12/12/21 12:33		12/12/21 12:36		anonymous				Through Barnet Federated GPs call centre 		Telephone 		Yes		Yes		Yes		N/A		No		N/A		The doctor who I spoke to was very kind, knowledgable; was aware of my notes - this helped with arriving at a solution faster and saved me explaining things.		Very likely		Fast, efficient service - very pleased 		Zakiya Taslim-Dean		zakiya_td@hotmail.com				Email;

		39		12/12/21 12:39		12/12/21 12:40		anonymous				Through Barnet Federated GPs call centre 		Telephone 		Yes		Yes		Yes		N/A		No		N/A		Very simple and easy 		Very likely

		40		12/12/21 12:47		12/12/21 12:49		anonymous				Through Barnet Federated GPs call centre 		Telephone 		Yes		Yes		Yes		N/A		No		N/A		The doctor called back very quickly and was very thorough in his diagnosis and treatment for the infected insect bite. 		Very likely		Excellent 

		41		12/12/21 13:21		12/12/21 13:22		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A		No		N/A		Very fast and professional service		Very likely		Felt that the Dr really listened and was efficient and caring

		42		12/12/21 13:21		12/12/21 13:24		anonymous				Through Barnet Federated GPs call centre 		Telephone 		Yes		Yes		Yes		Yes		No		N/A		good service and quick call consultation access.		Very likely				sherie mae bermudez		sherie_mae15@yahoo.com				Email;

		43		12/12/21 13:34		12/12/21 13:36		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A		No		N/A				Very likely				Maurice Doffman		mjd@doffman.net		7957433789		Email;

		44		12/12/21 13:56		12/12/21 13:59		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A		No		N/A		Extremely helpful and polite 		Very likely		Very quick and reliable 		Nalini Depala		nalinid@hotmail.co.uk				Email;

		45		12/12/21 13:49		12/12/21 14:00		anonymous				Through NHS 111		Telephone 		No		Yes		Yes		Yes		No		No		I think waiting 12 hours for another call is too much.		Somewhat likely		It’s very stressful when you can’t help your own child. So waiting for another call from doctor for 12 hours it’s too much I think. I would appreciate if it could be less than 12 hours, a specially on the weekends.  

		46		12/12/21 14:29		12/12/21 14:33		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		N/A		No		N/A		I doubt it could have been better an excellent service thank you		Very likely		It was timely and efficient		Nancy Nelson		shawhouse4@sky.com 02		02 084459031		Email;

		47		12/12/21 14:35		12/12/21 14:38		anonymous				Through NHS 111		Telephone 		Yes				Yes		Yes		No				i guess i would be happier if i was offered a medical check on hcg levels or scan to put me at ease. 		Neither likely nor unlikely		i was reassured i should be ok but i still feel anxious about my situation 		Justyna		justi111@msn.com				Email;

		48		12/12/21 15:05		12/12/21 15:06		anonymous				Through Barnet Federated GPs call centre 		Video 		Yes		Yes		Yes		Yes		No		N/A		None 		Very likely

		49		12/12/21 15:16		12/12/21 15:17		anonymous				Through Barnet Federated GPs call centre 		Telephone 		Yes		Yes		Yes		N/A		No		N/A		Excellent Service! Brilliant Doctors! 		Very likely		Excellent Service

		50		12/12/21 15:19		12/12/21 15:21		anonymous				Through Barnet Federated GPs call centre 		Telephone 		Yes		Yes		Yes		N/A		No		N/A		Very quick response. Doctor was patient and clear. Saved me hours compared to a potential wait at FMH.		Very likely		Very quick response.		Emma morley				7792694414		Telephone;

		51		12/12/21 17:46		12/12/21 17:52		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		Yes		No		N/A		Thank you to the clinician for following up with ENT and her approachable manner		Very likely		Clinician was flexible		Mirella		Mirella-83@hotmail.com		7962372534		Email;

		52		12/12/21 18:28		12/12/21 18:29		anonymous				Through NHS 111		Video 		Yes		Yes		Yes		Yes		No		Yes				Somewhat likely

		53		12/12/21 18:54		12/12/21 18:55		anonymous				Through Barnet Federated GPs call centre 		Telephone 		Yes		Yes		Yes		Yes		No		N/A				Very likely				Iwona		iwonajakaj@gmail.com		7968278025		Email;Telephone;

		54		12/12/21 19:05		12/12/21 19:08		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A		No		N/A		Very pleasant doctor who took the time to explain what I needed to do. 		Very likely		The doctor was excellent. 		nelesh shah		Nkshah@mac.com		7900605960		Email;Telephone;

		55		12/12/21 19:08		12/12/21 19:13		anonymous				Through Barnet Federated GPs call centre 		Telephone 		Yes		Yes		Yes		N/A		No						Somewhat likely

		56		12/12/21 19:37		12/12/21 19:40		anonymous				Through Barnet Federated GPs call centre 		Telephone 		Yes		Yes		Yes		N/A		No		N/A		The doctor was a real gent and understood the issue. Thanks ! 		Very likely		I was in a tight spot and the Dr got me out of it		Dr Maurice A SMITH 		Drmauricesmith@aol.com				Email;

		57		12/13/21 4:58:43		12/13/21 5:08:27		anonymous				Through your own practice 		Telephone 		No		No		No		N/A		No		N/A		The GP was supposed to send me some blood test form but has forgotten		Neither likely nor unlikely		I feel that the GP didn't do her job in a professional way as I am still waiting for the forms to be texted to me 		Soudabeh ghafari		s251261@hotmail.com		7877299583		Email;Telephone;

		58		12/13/21 8:07:22		12/13/21 8:08:19		anonymous				Through Barnet Federated GPs call centre 		Telephone 		Yes		Yes		Yes		Yes		No		N/A				Somewhat likely

		59		12/13/21 8:09:09		12/13/21 8:11:28		anonymous				Through Barnet Federated GPs call centre 		Telephone 		Yes		Yes		Yes		N/A		No		N/A				Very likely		Availability is very important to me, since my working hours are long being able to speak to a GP on the weekend was very useful for me.		Andrew Sen		andrewsen@hotmail.com		7738244325		Telephone;

		60		12/13/21 8:40:55		12/13/21 8:42:55		anonymous				Through Barnet Federated GPs call centre 		Telephone 		Yes		Yes		Yes		Yes		No		N/A		Good work. Keep it going 		Very likely		Good doctor, took time and patience to know all symptoms and gi e advice.  Thank you 								Email;

		61		12/13/21 12:39:24		12/13/21 12:46:04		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		N/A		No		N/A				Very likely		Some receptionist are not very kind

		62		12/13/21 15:37:06		12/13/21 15:37:38		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A		No		N/A				Very likely

		63		12/13/21 20:02:46		12/13/21 20:05:01		anonymous				Through Barnet Federated GPs call centre 		Telephone 		Yes		Yes		Yes		N/A		No		N/A		Much appreciated, quick and effective. Thank you. 		Very likely		Quick, friendly, effective

		64		12/13/21 20:15:36		12/13/21 20:16:26		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		N/A		No		N/A				Very likely

		65		12/14/21 19:19:49		12/14/21 19:22:48		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		N/A		No		N/A		I would like to say, the service provided was quick and easy. 		Very likely										Email;

		66		12/14/21 19:31:24		12/14/21 19:33:02		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		N/A		No		N/A		Very convenient service 		Very likely		Convenient and quick

		67		12/14/21 20:29:19		12/14/21 20:31:56		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		N/A		No		N/A		The doctor rang at the appointed time and was professional.		Very likely		A helpful and prompt service		Raymond Rees		rayrees17@aol.com		020 8959 7847		Telephone;

		68		12/14/21 21:02:54		12/14/21 21:05:42		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes				No				Thank you Dr David Spitzer for your help today most appreciated 		Very likely		Dr David Spitzer was very nice clearly explained what going on with my son 		Mrs Savita Khetani 		Skhetani09@gmail.com 		7728565559		Email;

		69		12/14/21 21:41:51		12/14/21 21:42:33		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		Yes		No		N/A				Very likely

		70		12/15/21 8:13:53		12/15/21 8:17:29		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		N/A		No		N/A		After what I thought would be a difficult process I was pleasantly surprised. 		Very likely		Was relatively quick and straightforward considering the time of the evening. 		Helen Smith		helensmith74@btinternet.com		7800507293		Email;

		71		12/15/21 10:32:10		12/15/21 10:33:43		anonymous				Through Barnet Federated GPs call centre 		Telephone 		Yes		Yes		Yes		Yes		No				Good service thank you		Very likely		Is good service 

		72		12/15/21 10:30:45		12/15/21 10:36:57		anonymous				Through Barnet Federated GPs call centre 		Telephone 		Yes		Yes		Yes		N/A		No		No		They been very helpful and the dr was very kind		Somewhat likely		It was good because when my Jp always fully book this services really helpful to us .

		73		12/15/21 11:28:36		12/15/21 11:37:17		anonymous				Through your own practice 		Telephone 		No		No		No		Yes		No		N/A		I went through everything with the doctor he said he would send antibiotics to day Lewis in mill hill amoxicillin 500mg and I have rang the pharmacy twice and they are not there. I have rang my doctors surgery this morning and a doctor will be ringing me. What is going on at yr end  I found doctor quite abrupt to me. This is not on I am not very well what’s the point of  one if yr doctors ringing me if they don’t even send my antibiotics through and asking me if I work or live alone what’s that got to do with my health. Proberly wasting my time doing this survey as well. 		Somewhat unlikely		Yes care gir the oatient		Beverley campbell				7956825830		Telephone;

		74		12/15/21 14:56:39		12/15/21 15:05:39		anonymous				Through Barnet Federated GPs call centre 		Telephone 		Yes		Yes		Yes		N/A		No				Good Service given, thanks.		Very likely		Good Service .

		75		12/16/21 8:01:43		12/16/21 8:03:00		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		N/A		No		N/A				Very likely						okeefmar@aol.com		7572691956		Telephone;

		76		12/16/21 8:42:36		12/16/21 8:44:12		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		N/A		No		N/A				Very likely

		77		12/16/21 10:41:10		12/16/21 10:44:00		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		Yes		No		N/A				Very likely								0208 446 1169		Telephone;

		78		12/17/21 12:38:39		12/17/21 12:39:21		anonymous				Through your own practice 		Telephone 		No		No		Yes		N/A		No		No				Somewhat likely

		79		12/18/21 8:34:05		12/18/21 8:37:57		anonymous						Telephone 		Yes		Yes		Yes				Yes		N/A				Very likely				Nasrin 		Nasrin.nazeri53@gmail.com		7869070650		Email;

		80		12/18/21 10:32:13		12/18/21 10:33:52		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		N/A		No		N/A				Very likely

		81		12/18/21 14:03:03		12/18/21 14:15:47		anonymous				Through Barnet Federated GPs call centre 		Telephone 		Yes		Yes		Yes		Yes		No		N/A				Very likely		Whatever be the case , you get a doctor to listen to you but it would have more effective if you had a facial contact.		Rita Tani lddi		Ritataniiddi2001@yahoo.com		7393235702

		82		12/18/21 15:30:21		12/18/21 15:31:37		anonymous				Through Barnet Federated GPs call centre 		Telephone 		Yes		Yes		Yes		N/A		No		N/A				Very likely				Tracy Antoniou 		Tracyantoniou@gmail.com 				Email;

		83		12/18/21 21:14:13		12/18/21 21:15:55		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A		No		N/A				Very likely		Doctor clear with what I need to do 

		84		12/18/21 21:18:20		12/18/21 21:19:06		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		Yes		No		N/A				Somewhat unlikely

		85		12/19/21 3:17:41		12/19/21 3:22:46		anonymous				Through Barnet Federated GPs call centre 		Telephone 		Yes		No		Yes		N/A		No				Although the doctor sent the prescription to the chemist, the chemist failed to fulfil and deliver it. Meaning I am now 3 days delayed in starting my treatment. 		Very likely		I find the out of hours gp more alert in issues and better equipped in dealing with them, esp Dr Hussain

		86		12/19/21 11:00:22		12/19/21 11:01:26		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		Yes		No		N/A				Very likely		Was helpful

		87		12/19/21 11:49:18		12/19/21 11:53:16		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		N/A		No		N/A		As it is almost impossible to have a face to face or telephone consultation with a doctor from my own surgery, this e-consult service is an extremely good alternative.		Very likely		As stated in question 9

		88		12/19/21 12:18:22		12/19/21 12:19:59		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A		No		N/A				Very likely

		89		12/19/21 12:28:59		12/19/21 12:30:56		anonymous				Through Barnet Federated GPs call centre 		Telephone 		Yes		Yes		Yes		N/A		No		N/A		Thank you to the GPs for continuing their excellent care during the pandemic		Very likely

		90		12/19/21 12:46:43		12/19/21 12:49:32		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A		No		N/A				Very likely		Doctor is efficient, confident, and polite

		91		12/19/21 13:05:08		12/19/21 13:11:51		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		Yes		No		N/A		Very very poor 😸 service 😸 from GP no one is helpful		Very unlikely				Patel

		92		12/19/21 13:34:44		12/19/21 13:38:23		anonymous				Through Barnet Federated GPs call centre 		Telephone 		Yes		Yes		Yes		Yes		No		N/A		There weren’t hardly any face to face appointments left after the time of my call at 1pm. If it was any later would probably have run out. Got one for 7:10pm. Otherwise very helpful service  		Very likely

		93		12/19/21 13:59:37		12/19/21 14:01:18		anonymous				Through Barnet Federated GPs call centre 		Telephone 		Yes		Yes		Yes		Yes		No		N/A		Fantastic service. Thank you 		Very likely		GP was fantastically helpful. 

		94		12/19/21 14:06:27		12/19/21 14:07:57		anonymous				Through Barnet Federated GPs call centre 		Telephone 		Yes		Yes		Yes		N/A		No		N/A				Very likely		Fantastic service		Arvind Mangat 		arv12@hotmail.co.uk		7453269487		Telephone;

		95		12/19/21 14:03:33		12/19/21 14:08:15		anonymous				Through Barnet Federated GPs call centre 		Telephone 		Yes		Yes		Yes		N/A		No		N/A		Excellent service. I had a call back within less than two hours. I		Very likely

		96		12/19/21 14:24:54		12/19/21 14:27:53		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		N/A		No		N/A		Explanation and advice was very good, thank you, doctor. 		Somewhat likely		N/a

		97		12/19/21 15:27:05		12/19/21 15:28:09		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A		No		N/A				Neither likely nor unlikely

		98		12/19/21 15:33:38		12/19/21 15:34:26		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A		No		N/A				Very likely

		99		12/19/21 15:52:29		12/19/21 15:54:57		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		N/A		No		N/A		Was really impressed 		Very likely		Dr called when he said and was very pleasant 		Joanne Rose		Joanne.rose@btinternet.com		7712668413		Email;Telephone;

		100		12/19/21 16:07:16		12/19/21 16:08:04		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		N/A		No		N/A				Neither likely nor unlikely

		101		12/19/21 15:59:30		12/19/21 16:18:44		anonymous				Through NHS 111		Telephone 		No		No		No		N/A		No		N/A		I'm afraid l didn't receive calls when l was told l should and had to book a private Dr at great expense. I have been diagnosed with a bad ear infection and conjunctivitis. I feel really sorry for the call handlers,  nurses and Dr's. As l was going into the private appointment l received a call from the Dr. I first called Sat at 8pm. After receiving numerous call the Dr phoned about 12 noon Sunday. I don't call that a service. Very disappointing and upsetting to have had to be in pain all that time.		Somewhat unlikely		Poor response. 		Elaine Inglis 		R.inglis@ymail.com 		7956317388		Email;Telephone;

		102		12/19/21 16:17:57		12/19/21 16:23:24		anonymous				Through Barnet Federated GPs call centre 		Telephone 		Yes		Yes		Yes		N/A		No		N/A		Very easy to get appointment and GP was clear about my treatment. 		Somewhat likely				Clara fernandes		Cfernandes@hotmail.co.uk		7720764307		Email;

		103		12/19/21 16:22:47		12/19/21 16:24:01		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A		No		N/A		The doctor was very clear and answered all my questions elequently		Very likely		He did an assessment over the phone and prescribed antibiotics

		104		12/19/21 16:51:02		12/19/21 16:55:38		anonymous				Through NHS 111		Telephone 		No		No		Yes		N/A		No		N/A		The doctor that visited me at home left me a prescription that was refused dispensing by two pharmacies as it was written incorrectly.This delayed me getting the medication this I needed by a day when I was in horrific pain. This really is unacceptable and very worrying that a doctor does not know the rules of how to write a prescription!		Neither likely nor unlikely		Doctor was substandard as above 		Amanda Shoota on behalf of Marion Bekir 		mandashoota@hotmail.com		7970324941		Telephone;

		105		12/19/21 17:23:32		12/19/21 17:32:39		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes				No						Very likely		Very helpful 		Ghaleb Zaza		ghaleb.zaza@googlemail.com		7919206686		Telephone;

		106		12/19/21 17:55:45		12/19/21 17:57:26		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		N/A		No		N/A				Somewhat likely		I was able to get support for my condition.

		107		12/20/21 8:27:05		12/20/21 8:34:15		anonymous				Through NHS 111		Telephone 		No		Yes		Yes		N/A		No		N/A		I realise this isn’t your fault but it’s absolutely time that GP’s provided face to face appointments. There’s no reason whatsoever to hide behind telephone and video contact. Please wear ppe and masks and start treating people!! The public deserve proper NHS service that would free up the 111 service! 		Neither likely nor unlikely		111 were helpful and did the best they could but waiting two hours for a clinician to call is unacceptable but understandable given that GP’s aren’t offering a service 		Emma Viner		emmaviner@btinternet.com		7788133787		Email;

		108		12/20/21 8:28:26		12/20/21 8:36:05		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		Yes		Yes		Yes		No		Somewhat likely		No		Samira		mammadovasamira1972@gmail.com		+447544 066771		Telephone;

		109		12/20/21 8:46:20		12/20/21 8:48:10		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A		No		N/A				Very likely		The service helped to sort out the concern on weekends 		Anju Joseph 		Anjujoseph29@yahoo.co.in 		7925278080		Email;

		110		12/20/21 10:17:21		12/20/21 10:17:57		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		N/A		Yes		N/A		None 		Somewhat likely		None				Samianaz69@hotmail.co.uk		7761725614		Telephone;

		111		12/20/21 12:10:46		12/20/21 12:13:12		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A		No		N/A		I was so impressed with the service provided. The NHS never ceases to amaze me with work they do and in such tough times. The doctor who rang me back was courteous knowledgeable and professional.		Very likely		Always listened to. Caring polite doctors. Efficient system in place 

		112		12/20/21 14:42:01		12/20/21 14:43:31		anonymous				Through Barnet Federated GPs call centre 		Telephone 		Yes		Yes		Yes		N/A		No				Extremely efficient and helpful thank you so much 		Very likely		Accessible efficient 

		113		12/20/21 18:50:42		12/20/21 18:52:10		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		N/A		No		N/A				Very likely				Sevinch Redzhepova		Sevi.redz@gmail.com		7846136639		Telephone;

		114		12/20/21 19:49:52		12/20/21 19:51:35		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		Yes		No		N/A		The Gp was very friendly and helpful.  He showed he cared.		Very likely		I’ve used 111 before and it has not been good however on this occasion it worked extremely well.

		115		12/20/21 20:12:09		12/20/21 20:13:32		anonymous				Through your own practice 		Telephone 		No		No		No		Yes		No		N/A		Doctor was in rush and then he gave me a prescription and he checked that the store had it in stock but when I went to pick up , the pharmacy told me that they were out of stock !!!		Neither likely nor unlikely

		116		12/21/21 8:16:09		12/21/21 8:17:20		anonymous				Through Barnet Federated GPs call centre 		Telephone 		Yes		Yes		Yes		N/A		No		N/A				Very likely

		117		12/21/21 9:31:44		12/21/21 9:32:43		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		Yes		No		N/A		Very happy with service received 		Very likely

		118		12/21/21 14:43:12		12/21/21 14:45:24		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A		No		N/A		No 		Very likely		No		Anju Joseph 		anjujoseph29@yahoo.co.in 		7925278080		Telephone;Email;

		119		12/22/21 20:17:29		12/22/21 20:21:37		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		Yes		No		No		No thanks 		Very likely		No		Mojisola 		mojiharoun@aol.com		7472960658		Email;

		120		12/22/21 20:23:23		12/22/21 20:25:14		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		Yes		No		N/A				Very likely

		121		12/22/21 20:43:14		12/22/21 20:46:06		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		N/A		No		N/A		The gp I spoke to was helpful and understanding 		Very likely		Friendly pleasant doctor 		Carole Carlton		carolelcarlton@hotmail.com		7939074772		Email;

		122		12/23/21 10:19:22		12/23/21 10:22:43		anonymous				Through Barnet Federated GPs call centre 		Telephone 		No		No		Yes		Yes		No		N/A		The doctor you gave me an appointment with was so scared of covid that he refused to look in my 3 year olds mouth. Turns out she has tonsillitis and had to suffer a few more days until we were able to sort it out. I woke up my daughter to take her to the dr and she didn’t get the care she should've got. 		Somewhat likely		What’s the point of sending me to a dr who refuses to examine my child?		Sarah		Saribordon@gmail.com				Email;

		123		12/25/21 10:53:38		12/25/21 10:56:09		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		Yes		No		No		Nice service 		Very likely		N/A								Email;

		124		12/25/21 10:53:11		12/25/21 10:57:25		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A		No		N/A		No		Very likely		All

		125		12/25/21 11:52:37		12/25/21 11:55:35		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A		No				Prompt response especially considering it is Christmas Day 		Very likely		The doctor addressed the problem in considerate manner 

		126		12/25/21 23:09:56		12/25/21 23:12:20		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		Yes		No		N/A		Excellent help. Thank you.		Very likely		Great assistance, made accessible via phone		Jerry Pike		jerrypike9@gmail.com		7956351756		Telephone;Email;

		127		12/26/21 6:28:50		12/26/21 6:36:54		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		Yes		No		N/A		I had 4 different call to explain same thing  I wish I had 1		Very likely		Iit was Clean and ,have friendly  doctor ,but maybe reciptionist staff could be more carring 

		128		12/26/21 8:58:27		12/26/21 8:59:28		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		Yes		No		N/A				Very likely		It was quick and easy as bein f2f

		129		12/26/21 9:20:26		12/26/21 9:23:41		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A		No		N/A				Very likely		Very helpful 								Telephone;

		130		12/26/21 10:31:42		12/26/21 10:33:01		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A		No		N/A				Very likely		Doctor was lovely and helpful		Liz		Lizporat@gmail.com 

		131		12/26/21 11:39:01		12/26/21 11:40:51		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A		No		N/A				Very likely		Feel reassured

		132		12/26/21 11:39:54		12/26/21 12:03:48		anonymous				Through Barnet Federated GPs call centre 		Telephone 		Yes		Yes		Yes		Yes		No				I really had good experience and nice doctor and receptionists		Very likely				 Asma 		asma_roudini@yahoo.com 				Email;

		133		12/26/21 13:53:35		12/26/21 13:56:47		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A		No		N/A				Somewhat likely				Almira 		Iyamkangaz@gmail.com		7961720583		Telephone;

		134		12/26/21 16:31:44		12/26/21 16:35:22		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		Yes		No				Prompt & clear advice		Very likely		For me it was perfect		Betty Korn		betty.korn@tiscali.co.uk		2082020230		Email;

		135		12/26/21 17:06:32		12/26/21 17:08:38		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A		No		N/A		Thank you for the service 		Very likely		Thorough, friendly and efficient service 

		136		12/26/21 17:07:26		12/26/21 17:09:22		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A		No		N/A		This is a brilliant service. The Dr I spoke to was professional and patient and I was very appreciative of the help she provided.		Very likely		Excellent service 		Sarah Woodward		sarahlouisewoodward@hotmail.co.uk		2082023354		Email;

		137		12/26/21 18:26:03		12/26/21 18:27:29		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		Yes		No		N/A		Very friendly and professional 		Very likely				Iliyana Dimitrova-Milusheva		dimitrova.iliyana@gmail.com		7479493998		Email;Telephone;

		138		12/26/21 18:45:14		12/26/21 18:47:03		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		Yes		No		N/A		The GP provided me with a face to face consultation that was needed to make a definitive management plan.		Very likely		Patient centred care		Jonathan Birns		Jonathan.birns@gstt.nhs.uk 		7930613396		Email;

		139		12/26/21 20:17:18		12/26/21 20:18:16		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A		No		N/A				Very likely		Easy to get a prescription - albeit for something I regularly suffer with

		140		12/26/21 20:59:51		12/26/21 21:03:30		anonymous				Through NHS 111				No		Yes		Yes		Yes		No				No 		Somewhat likely		We need help with the guidences on medicine						2088836789		Telephone;

		141		12/26/21 23:29:49		12/26/21 23:32:04		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A		No		N/A				Very likely		Speed of call and follow up action		Tina Kripps		tina.kripps@sky.com		7989337034		Email;

		142		12/26/21 23:42:53		12/26/21 23:44:26		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A		No		N/A		Thank you 		Very likely						Anuj.neer@gmail.com		7867907801		Email;Telephone;

		143		12/27/21 8:37:55		12/27/21 8:41:03		anonymous				Through NHS 111		Telephone 		No		No		No		No		No		N/A		No point to do it		Very unlikely		Because system is good but policy and professionalism no		Marian ion Diaconu		titei_2003@yahoo.com		7477222352		Telephone;

		144		12/27/21 8:36:16		12/27/21 8:43:16		anonymous				Through NHS 111		Telephone 		Yes		Yes		No		Yes		Yes		Yes								Ramona stangaciu 		Ghaisarsaad2@gmail.com 		447402714701

		145		12/27/21 9:37:48		12/27/21 9:38:58		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		Yes		No						Very likely

		146		12/27/21 11:41:38		12/27/21 11:43:41		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A		No		N/A		Very good professional service		Very likely		No

		147		12/27/21 11:52:28		12/27/21 11:55:05		anonymous				Through NHS 111		Video 		Yes		Yes		Yes		Yes		No		N/A		The usual excellent service from our local NHS team. Very professional and caring. Many thanks. 		Very likely		Genuinely caring and professional.		Shane maguire 		Itsthemasterchef@gmail.com 		7581012438		Email;Telephone;

		148		12/27/21 11:49:59		12/27/21 11:55:48		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		Yes		No				Marvellous service,as it’s worrying being unwell. Having expert advice is so reassuring and valuable. I am very satisfied and thabkful		Very likely		Superb seevice		Mary Watson		ferndale35@icloud.com		7736647656		Telephone;

		149		12/27/21 12:21:58		12/27/21 12:25:04		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A		No		N/A		Was given an appointment and doctor called back earlier.		Very likely				Rosalyn Stammers		rosalynhelen@hotmail.com		7801658640		Email;Telephone;

		150		12/27/21 13:20:42		12/27/21 13:24:30		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A		No		No				Somewhat likely		It took several hours and at least 3 phone calls to get to talk to a GP. However I did later receive a home visit from a helpful doctor. 

		151		12/27/21 13:32:21		12/27/21 13:33:17		anonymous				Through NHS 111				Yes		Yes		Yes		Yes		No		N/A		No		Very likely				Charlotte Manning				7710260083		Telephone;Email;

		152		12/28/21 11:58:27		12/28/21 12:03:06		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A		No		N/A				Somewhat likely		Long wait to speak to a clinician! It was the next morning that the GP called		Shama Husain		Shamahusain@fastmail.fm		7976379252		Email;

		153		12/28/21 16:23:16		12/28/21 16:26:31		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		Yes		No		N/A		Was pleased with all the people I spoke with. In the end my medical emergency  had a positive result. 		Very likely		The hold time on the phone is long. Not sure what you can do about it.

		154		12/29/21 0:53:55		12/29/21 1:34:51		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		Yes		No				The doctors were so helpful , informative and proactive 		Very likely		I received a caring consultation 

		155		12/29/21 8:09:05		12/29/21 8:12:30		anonymous				Through NHS 111		Telephone 		No		No		No		N/A		No		N/A		Not cured.		Somewhat unlikely		I am not cured. Problem is still there after 7 days of medication.		Anindya Mitra		Mitraa@btopenworld.com		7904204559		Email;Telephone;

		156		12/29/21 8:19:49		12/29/21 8:21:32		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		Yes		No		No				Very likely

		157		12/29/21 8:20:46		12/29/21 8:21:42		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes				No		N/A				Very likely

		158		12/29/21 8:42:03		12/29/21 8:47:55		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A		No		N/A		As there was no function for GP to give us a video call, they sent us a link for us to send photos so that they could see the  symptoms. As soon as we sent photos, GP called us st taught away and gave us very clear instructions and advices. We were very pleased with the services. 		Very likely

		159		12/29/21 9:07:04		12/29/21 9:11:12		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A		No		No		I felt better & was sorry to take the Dr's time being aware of the stress at work. 		Very likely		I felt the Dr well attended to my needs		irith.sassoon		irith.sassoon@gmail.com		2083463222		Email;Telephone;

		160		12/29/21 9:59:05		12/29/21 10:03:40		anonymous				Through NHS 111				Yes		Yes		Yes		N/A		No		N/A		Very quick getting back to me				Easier to get results for your problem

		161		12/29/21 10:05:17		12/29/21 10:08:02		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A		No		N/A				Somewhat likely		The GP couldn't help me and had I seen her face to face I think it would have spared me the trip to a and e the next day.		Victoria Abery		Vickya19@yahoo.co.uk		7769651198		Telephone;

		162		12/29/21 11:29:06		12/29/21 11:30:49		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A								Very likely		No appointment was made quickly. Call back was quick and was in and out of hospital in two hours

		163		12/29/21 12:02:47		12/29/21 12:04:46		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		Yes		No				No

		164		12/29/21 12:11:26		12/29/21 12:15:00		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A		No				Nothing to add 		Somewhat likely		Quick response 		Dr Michael mikhail		dr_mgmikhail@hotmail.com		7885466994		Email;Telephone;

		165		12/29/21 18:49:19		12/29/21 18:56:56		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		N/A		No		N/A		Very good 		Very likely		Everything good 		Yes		c.vasile13@yahoo.com 		7867512885		Email;

		166		12/29/21 19:11:01		12/29/21 19:12:27		anonymous				Through NHS 111		Telephone 		Yes		Yes		Yes		Yes		No		N/A				Very likely				Kelly Nicholson 		Kelly-nic@hotmail.co.uk		7810466449		Email;

		167		12/30/21 19:16:22		12/30/21 19:22:37		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		N/A		No		N/A				Very likely		The call was as scheduled. I wasn’t rushed and was able to relay all the symptoms elements. The feedback was clear with additional information relevant information in the current environment. 

		168		12/30/21 19:50:12		12/30/21 19:53:46		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		Yes		No		N/A		Yes the receptionist was so helpful thankyou 		Very likely		No		Lee garcia 		Conniehurren@hotmail.com 		7498953759		Email;

		169		12/31/21 9:45:31		12/31/21 9:50:50		anonymous				Through Barnet Federated GPs call centre 		Telephone 		Yes		Yes		Yes		Yes		No				I spoke to a doctor told him my symptoms and he is going to arrange a face to face appointment for me		Very likely		It was efficient				Susanber2004@yahoo.com		7939293504		Email;

		170		12/31/21 10:05:12		12/31/21 10:06:13		anonymous				Through Barnet Federated GPs call centre 		Telephone 		Yes		No		Yes		N/A		No		N/A				Very likely

		171		12/31/21 18:41:14		12/31/21 18:42:14		anonymous				Through your own practice 		Telephone 		Yes		Yes		Yes		Yes		No		N/A				Very likely				Bhavin		bhaviny@me.com		7932060152		Email;





PCN Lookup Data

				Call Centre		Face-to-face		EAS PCN 1D		EAS PCN 1W		EAS PCN 2		EAS PCN 3		EAS PCN 4		EAS PCN 5		EAS PCN 6		EAS Practice Nurse		EAS Senior Clinician		EAS Triage		IUC 111		total

		PCN 1D		97		74		238		23		6		6		30		51		2		33		4		55		163		782

		PCN 1W		19		31		15		71		15		5		4		32		4		22		2		22		95		337

		PCN 2		89		53		3		12		307		8		0		26		8		0		3		77		284		870

		PCN 3		126		120		37		79		27		689		7		27		6		3		7		138		451		1717

		PCN 4		115		60		16		16		3		6		224		32		2		0		5		108		166		753

		PCN 5		29		25		34		2		0		0		4		148		4		0		1		28		143		418

		PCN 6		88		39		6		4		0		0		7		33		276		0		0		49		137		639

				563		402		349		207		358		714		276		349		302		58		22		477		1439		5516





Call Centre	PCN 1D	PCN 1W	PCN 2	PCN 3	PCN 4	PCN 5	PCN 6	97	19	89	126	115	29	88	Face-to-face	PCN 1D	PCN 1W	PCN 2	PCN 3	PCN 4	PCN 5	PCN 6	74	31	53	120	60	25	39	EAS PCN 1D	PCN 1D	PCN 1W	PCN 2	PCN 3	PCN 4	PCN 5	PCN 6	238	15	3	37	16	34	6	EAS PCN 1W	PCN 1D	PCN 1W	PCN 2	PCN 3	PCN 4	PCN 5	PCN 6	23	71	12	79	16	2	4	EAS PCN 2	PCN 1D	PCN 1W	PCN 2	PCN 3	PCN 4	PCN 5	PCN 6	6	15	307	27	3	0	0	EAS PCN 3	PCN 1D	PCN 1W	PCN 2	PCN 3	PCN 4	PCN 5	PCN 6	6	5	8	689	6	0	0	EAS PCN 4	PCN 1D	PCN 1W	PCN 2	PCN 3	PCN 4	PCN 5	PCN 6	30	4	0	7	224	4	7	EAS PCN 5	PCN 1D	PCN 1W	PCN 2	PCN 3	PCN 4	PCN 5	PCN 6	51	32	26	27	32	148	33	EAS PCN 6	PCN 1D	PCN 1W	PCN 2	PCN 3	PCN 4	PCN 5	PCN 6	2	4	8	6	2	4	276	EAS Practice Nurse	PCN 1D	PCN 1W	PCN 2	PCN 3	PCN 4	PCN 5	PCN 6	33	22	0	3	0	0	0	EAS Senior Clinician	PCN 1D	PCN 1W	PCN 2	PCN 3	PCN 4	PCN 5	PCN 6	4	2	3	7	5	1	0	EAS Triage	PCN 1D	PCN 1W	PCN 2	PCN 3	PCN 4	PCN 5	PCN 6	55	22	77	138	108	28	49	IUC 111	163	95	284	451	166	143	137	









Practices Lookup Data

		Registered PCN		Registered Practice		EAS Call Centre		EAS F2F SENIOR CLINICIAN BOOKABLE ONLY		EAS PCN 1D		EAS PCN 1W		EAS PCN 2		EAS PCN 3		EAS PCN 4		EAS PCN 5		EAS PCN 6		EAS Practice Nurse		EAS Senior Clinician		EAS Triage		IUC 111  		total

		PCN 1D		COLINDALE MEDICAL CENTRE LP		7		26		110		2		0		0		0		4		0		33		1		9		28		220

		PCN 1D		DR. IJEOMA UKACHUKWU		2		2		0		2		0		0		0		0		0		0		0		2		8		16

		PCN 1D		Hendon Way Surgery		23		9		28		4		3		6		0		4		0		0		1		12		43		133

		PCN 1D		JAI MEDICAL CENTRE		2		3		0		0		0		0		0		0		0		0		0		2		13		20

		PCN 1D		Mulberry Medical Practice		15		14		69		6		0		0		0		11		2		0		1		7		36		161

		PCN 1D		Oak Lodge Medical Centre		48		20		31		9		3		0		30		32		0		0		1		23		35		232

		PCN 1W		Deans Lane Medical Centre		2		8		0		0		0		0		0		0		0		0		0		2		7		19

		PCN 1W		Park View Surgery		5		3		0		6		0		2		2		0		0		0		0		5		20		43

		PCN 1W		THE EVERGLADE MEDICAL PRACTICE		4		14		15		50		15		3		2		28		2		3		1		8		27		172

		PCN 1W		WATLING MEDICAL CENTRE		8		6		0		15		0		0		0		4		2		19		1		7		41		103

		PCN 2		Brunswick Park Medical Practice		16		8		0		0		71		0		0		0		4		0		1		8		28		136

		PCN 2		Colney Hatch Lane Surgery		4		2		0		2		0		2		0		4		0		0		0		5		28		47

		PCN 2		EAST BARNET HEALTH CENTRE		5		8		0		2		0		0		0		4		0		0		0		10		43		72

		PCN 2		FRIERN BARNET MEDICAL CENTRE		3		2		0		0		0		0		0		0		0		0		0		7		45		57

		PCN 2		OAKLEIGH ROAD HEALTH CENTRE		23		15		0		2		137		0		0		7		0		0		0		18		51		253

		PCN 2		ST ANDREWS MEDICAL PRACTICE.		26		6		0		2		89		6		0		11		4		0		0		18		56		218

		PCN 2		THE VILLAGE SURGERY		12		12		3		4		10		0		0		0		0		0		2		11		33		87

		PCN 3		Addington Medical Centre		6		11		0		0		0		6		0		0		0		0		1		7		35		66

		PCN 3		Cornwall House Surgery		5		5		0		0		3		0		0		0		2		0		0		5		32		52

		PCN 3		Derwent Crescent Medical Centre		5		6		0		0		0		0		0		0		0		0		0		8		29		48

		PCN 3		EAST FINCHLEY MEDICAL CENTRE		12		9		0		2		0		35		0		0		2		0		0		8		17		85

		PCN 3		Gloucester Road Surgery		0		0		0		0		0		0		0		0		0		0		0		0		6		6

		PCN 3		LICHFIELD GROVE SURGERY		17		17		3		0		3		242		0		0		2		0		0		17		14		315

		PCN 3		Longrove Surgery		17		14		0		2		0		6		0		4		0		0		0		16		72		131

		PCN 3		Rosemary Surgery		4		6		3		0		0		52		0		0		0		0		2		6		21		94

		PCN 3		Squires Lane Medical Practice		5		9		0		0		0		73		0		0		0		0		1		9		25		122

		PCN 3		THE MOUNTFIELD SURGERY		3		11		0		0		3		47		0		0		0		0		0		9		18		91

		PCN 3		THE OLD COURT HOUSE SURGERY		9		3		0		0		0		64		0		0		0		0		0		7		43		126

		PCN 3		The Speedwell Practice		13		15		0		6		3		108		0		7		0		0		0		16		36		204

		PCN 3		Torrington Park Group Practice		6		0		0		0		0		0		0		0		0		0		0		4		41		51

		PCN 3		WENTWORTH MEDICAL PRACTICE.		6		9		28		69		12		41		7		16		0		0		2		19		52		261

		PCN 3		WOODLANDS MEDICAL PRACTICE		18		5		3		0		3		15		0		0		0		3		1		7		10		65

		PCN 4		LANE END MEDICAL GROUP		51		20		8		4		0		0		121		6		2		0		3		53		50		318

		PCN 4		LANGSTONE WAY SURGERY		19		14		0		4		0		0		0		12		0		0		1		9		39		98

		PCN 4		MILLWAY MEDICAL PRACTICE		28		17		5		4		3		0		15		10		0		0		1		14		57		154

		PCN 4		The Penshurst Gardens Surgery		17		9		3		4		0		6		88		4		0		0		0		32		20		183

		PCN 5		CRICKLEWOOD GP HEALTH CENTRE		1		5		31		0		0		0		0		134		0		0		1		4		4		180

		PCN 5		Dr Azim & Partners		2		5		0		0		0		0		2		0		2		0		0		2		20		33

		PCN 5		GREENFIELD MEDICAL CENTRE		3		0		0		0		0		0		0		0		0		0		0		5		20		28

		PCN 5		Pennine Drive Practice		2		3		3		0		0		0		0		0		0		0		0		4		24		36

		PCN 5		Ravenscroft Medical Centre		5		2		0		0		0		0		0		0		2		0		0		4		8		21

		PCN 5		St. George's Medical Centre		2		2		0		0		0		0		0		0		0		0		0		2		31		37

		PCN 5		The Hillview Surgery		0		2		0		0		0		0		0		0		0		0		0		1		8		11

		PCN 5		THE PHOENIX PRACTICE		14		6		0		2		0		0		2		14		0		0		0		6		28		72

		PCN 6		Adler JS-The Surgery		3		2		0		0		0		0		0		0		0		0		0		1		13		19

		PCN 6		HEATHFIELDE MEDICAL CENTRE		3		2		0		0		0		0		0		0		0		0		0		5		15		25

		PCN 6		Hodford Road Surgery		15		7		0		0		0		0		0		0		15		0		0		14		32		83

		PCN 6		PHGH DOCTORS		6		2		0		0		0		0		0		4		0		0		0		4		11		27

		PCN 6		Supreme Medical Centre		31		11		6		0		0		0		2		18		50		0		0		7		25		150

		PCN 6		Temple Fortune Medical Group		9		3		0		2		0		0		0		0		5		0		0		3		9		31

		PCN 6		The Practice @ 188		21		12		0		2		0		0		5		11		206		0		0		15		32		304

		Grand Total				563		402		349		207		358		714		276		349		302		58		22		477		1439		5516

		Practice		EAS Call Centre		Face to face		EAS PCN 1D		EAS PCN 1W		EAS PCN 2		EAS PCN 3		EAS PCN 4		EAS PCN 5		EAS PCN 6		EAS Practice Nurse		EAS Senior Clinician		EAS Triage		IUC

		Oak Lodge Medical Centre		48		20		31		9		3		0		30		32		0		0		1		23		35

		COLINDALE MEDICAL CENTRE LP		7		26		110		2		0		0		0		4		0		33		1		9		28

		Mulberry Medical Practice		15		14		69		6		0		0		0		11		2		0		1		7		36

		Hendon Way Surgery		23		9		28		4		3		6		0		4		0		0		1		12		43

		JAI MEDICAL CENTRE		2		3		0		0		0		0		0		0		0		0		0		2		13

		DR. IJEOMA UKACHUKWU		2		2		0		2		0		0		0		0		0		0		0		2		8



EAS Call Centre	Oak Lodge Medical Centre	COLINDALE MEDICAL CENTRE LP	Mulberry Medical Practice	Hendon Way Surgery	JAI MEDICAL CENTRE	DR. IJEOMA UKACHUKWU	48	7	15	23	2	2	Face to face	Oak Lodge Medical Centre	COLINDALE MEDICAL CENTRE LP	Mulberry Medical Practice	Hendon Way Surgery	JAI MEDICAL CENTRE	DR. IJEOMA UKACHUKWU	20	26	14	9	3	2	EAS PCN 1D	Oak Lodge Medical Centre	COLINDALE MEDICAL CENTRE LP	Mulberry Medical Practice	Hendon Way Surgery	JAI MEDICAL CENTRE	DR. IJEOMA UKACHUKWU	31	110	69	28	0	0	EAS PCN 1W	Oak Lodge Medical Centre	COLINDALE MEDICAL CENTRE LP	Mulberry Medical Practice	Hendon Way Surgery	JAI MEDICAL CENTRE	DR. IJEOMA UKACHUKWU	9	2	6	4	0	2	EAS PCN 2	Oak Lodge Medical Centre	COLINDALE MEDICAL CENTRE LP	Mulberry Medical Practice	Hendon Way Surgery	JAI MEDICAL CENTRE	DR. IJEOMA UKACHUKWU	3	0	0	3	0	0	EAS PCN 3	Oak Lodge Medical Centre	COLINDALE MEDICAL CENTRE LP	Mulberry Medical Practice	Hendon Way Surgery	JAI MEDICAL CENTRE	DR. IJEOMA UKACHUKWU	0	0	0	6	0	0	EAS PCN 4	Oak Lodge Medical Centre	COLINDALE MEDICAL CENTRE LP	Mulberry Medical Practice	Hendon Way Surgery	JAI MEDICAL CENTRE	DR. IJEOMA UKACHUKWU	30	0	0	0	0	0	EAS PCN 5	Oak Lodge Medical Centre	COLINDALE MEDICAL CENTRE LP	Mulberry Medical Practice	Hendon Way Surgery	JAI MEDICAL CENTRE	DR. IJEOMA UKACHUKWU	32	4	11	4	0	0	EAS PCN 6	Oak Lodge Medical Centre	COLINDALE MEDICAL CENTRE LP	Mulberry Medical Practice	Hendon Way Surgery	JAI MEDICAL CENTRE	DR. IJEOMA UKACHUKWU	0	0	2	0	0	0	EAS Practice Nurse	Oak Lodge Medical Centre	COLINDALE MEDICAL CENTRE LP	Mulberry Medical Practice	Hendon Way Surgery	JAI MEDICAL CENTRE	DR. IJEOMA UKACHUKWU	0	33	0	0	0	0	EAS Senior Clinician	Oak Lodge Medical Centre	COLINDALE MEDICAL CENTRE LP	Mulberry Medical Practice	Hendon Way Surgery	JAI MEDICAL CENTRE	DR. IJEOMA UKACHUKWU	1	1	1	1	0	0	EAS Triage	Oak Lodge Medical Centre	COLINDALE MEDICAL CENTRE LP	Mulberry Medical Practice	Hendon Way Surgery	JAI MEDICAL CENTRE	DR. IJEOMA UKACHUKWU	23	9	7	12	2	2	IUC	35	28	36	43	13	8	
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JOB DESCRIPTION

@ Barnet
Federated GPs

Working fogether o improve
primory care ocross Barnet

SALARIED GENERAL PRACTITIONER (GP)






(2 Barnet

Federated GPs
Job Title: Salaried General Practitioner
Tenure: On Sessional Basis
Salary: £9.7K per Session® pro rata
1

Barnet Federated GPs CIC is a not-for-profit organisation, putting GPs and healthcare professionals
at the forefront of Primary Healthcare provision in Barnet. The Federation is building a team that will
work as one in developing Primary Care Services across Barnet and will support Primary Care
Networks.

The Federation was formed in 2015 and aims to improve the quality of health in Barnet through
sustainable primary care. Its current membership consists of all 52 primary care practices within the
borough.

On 1st July 2019, seven Primary Care Networks (PCNs) were launched in Barnet. Primary Care
Networks are groups of GP practices working closely together with other primary and community
care staff and healthcare organisations to provide integrated services to their local populations. We
are working collectively to drive improvement in quality of care, care outside of hospital and deliver
GP at scale through the PCNs.

The post holder will work as part of a team providing Barnet Federated GPs services, predominately
in the Extended Access Service.

The post holder will provide clinical assessment and treatment for the delivery of a safe, efficient,
and reliable clinical service. They will work closely with the Medical Director, and Chief Operating
Officer. They will form links and develop relationships with secondary care and GP Service
colleagues and those working in the wider healthcare community. The post holder will ensure
patients receive optimal care in the correct setting within the healthcare system. Health policies and
standard operating procedures will be adhered to and, if relevant, refined.

In the Extended Access Service (EAS) the patient will undergo clinical assessment and review,
examination, appropriate investigations requested e.g. x-rays, scans, blood tests; and a diagnosis
and management plan will be agreed. On occasions onward referrals may be needed to specialities
and an expectation of a credible referral should be made.

This role will involve working with clinicians in other Barnet Federated GPs services, such as the
Extended Hours Service (EHS), Smoking Cessation service, and Anticoagulation Service, with the
expectation of contributing to other services when directed by the Medical Director. The role may
also involve working in and supporting the development of new services. The post holder may be
required to support staff in other clinical roles, as directed, and this will involve the opportunity to
develop clinical leadership skills.

The service is staffed by a team of GP’s, Nurses, and non-clinical workforce.

1 A full session equates to 4hours 10mins
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Clinical Duties

The GP will work to ensure appropriate care is delivered in the right place, at the right time. The
post holder will be expected to:

Maintain the highest clinical standards for all patients accessing the service.

Assess, investigate, diagnose, and treat patients presenting with clinical needs which can be
met by primary care ensure appropriate coding planned and opportunistically to support the
delivery of QOF, LCS, DES and CQUINs.

Conduct telephone, video, and face-to-face consultations, as required, in line with the
pathways for patients accessing the service.

Refer to secondary care where appropriate using the appropriate referral forms and
mechanisms.

Ensure requesting of appropriate investigations and reporting on these when required.
Provide emergency care while waiting for emergency transfer of patient when appropriate.
Provide advice and support to colleagues and the multi-disciplinary team.

Communication and Working Relationships

GP Team including Clinical Team of Nurses, Services Team Leader, and non-clinical staff.
GPs within Primary Care.

Secondary Care e.g. radiology and pathology.

Wider healthcare services.

Patient Participation Groups.

The post holder will be expected to contribute to the development of the service. It is expected that
the post holder will:

Support to improve non-elective care pathways within the healthcare community.
Communicate with the Governance Lead and support the delivery of a high quality service
and raise any governance issues that may arise.

Support the teaching and development of doctors, nurses and professionals from other
disciplines such as Emergency Care Practitioners, GP registrars in Primary Care Skills. This
may involve practitioners sitting in and seeing patients where appropriate.

Work with the Medical Director to ensure training, significant events, complaints, audits,
surveys, and other professional service development activities are achieved to ensure the
smooth running of the service.

Maintain continued education through attendance at courses and/or study days as
necessary to ensure professional development requirements for on-going professional
registration and licensing are met.

Participate in, encourage and support professional development within the service.
Ensure that high clinical standards are maintained throughout the service.

Participate in annual appraisal and complete an annual personal development plan.
Comply with standard operational procedures and departmental and organisational policy.
Undertake necessary mandatory training.

Strategic Development, Planning and Organising

Actively participate in both departmental and organisational matters concerning clinical
governance, care pathways, team meetings and audit when required
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e An experienced doctor with GP accreditation.

e Current and valid registration with GMC and NHS performers list (with no conditions
preventing working or restrictions on practice).

e Experience of working in Barnet primary care.

e Record of on-going CPD and learning.

MRCGP examination or equivalent experience.

e Sound knowledge of QOF, LCS, DES, CQUINs and use of appropriate coding.

e  Will understand the political agenda and drivers influencing primary care provision.

e Good leadership skills with the ability to influence and negotiate.

e Good organisational and IT skills desirable.

e Excellent communication and interpersonal skills —written, verbal (Particularly listening skills).

Clear understanding of professional responsibility and accountability.

e Good organisational skills and ability to manage and prioritise own workload.

e Good clinical skills in assessment, diagnosis, and management of acute Primary care
presentations.

e Be able to clear an enhanced DBS check.

e Must be authorised to work in the UK.

e Excellent communication and interpersonal skills —written, verbal (particularly listening skills).

e (Clear understanding of professional responsibility and accountability.

e Good organisational skills and ability to manage and prioritise own workload.

e Good clinical skills in assessment, diagnosis, and management of acute Primary care
presentations.

e Beable to clear an enhanced DBS check.

e Must have good working knowledge of EMIS Clinical IT system.

Adhere to BFG policies and procedures at all times.

Take all reasonable steps to manage and promote a safe and healthy working environment which
is free from discrimination.

Comply with the BFG policy on confidentiality and in line with GDPR, relating to information held
manually or on computerised system.

Respect the confidentiality and privacy of Patients and staff at all times.

Maintain a constant awareness of health, welfare and safety issues affecting colleagues, patients,
visitors, and themselves, reporting any accidents or fault in line with BFG policy taking into account
conditions associated with unsocial working hours.

Fully participate in health and safety training.

This job description seeks to outline the key duties safety issues affecting colleagues, patients,
visitors, and themselves, reporting any accidents or fault in line with BFG policy taking into account
conditions associated with unsocial working hours.

This job description seeks to outline the key duties and responsibilities of the post; it is not a
definitive document and does not form part of the main statement of Terms and Conditions. The
job description will naturally change with time as the business matures and may be reviewed from
time to time.

Staff are responsible for protecting themselves and others against infection risks. All staff
regardless of whether clinical or not are expected to comply with current infection control policies
and procedures and to report any actual or potential infection prevention and control risks to their
managers immediately.





SAFEGUARDING CHILDREN & VULNERABLE ADULTS
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Safeguarding is everyone's responsibility and all employees are required to act in such a way that at
all times safeguards the health and well-being of children and vulnerable adults. Familiarisation with,
and adherence to, the appropriate organisational Safeguarding Policies and any associated guidance
is an essential requirement of all employees as is participation in related mandatory/statutory
training. All employees must ensure that they understand and act in accordance with this clause. If
you do not understand exactly how this clause relates to you personally then you must ensure that
you seek clarification from your immediate manager as a matter of urgency. Equally, all managers
have a responsibility to ensure that their team members understand their individual responsibilities

with regard to Safeguarding Children and Vulnerable Adults.
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2021.07.22 EAS Practice Booking Process.docx
Extended Access Booking Information

[image: ]To book an extended hour’s cross-organisational appointment, select find slot and book cross-organisational slot



[image: ][image: ] 1) Select NCL Barnet Federated GPs Limited. 

2) Search for your patient or select book as unregistered patient.





[image: ][image: ]3)Slot type- please choose “EAS PCN [insert your PCN number here]” 

· EAS PCN 1D

· EAS PCN 1W

· EAS PCN 2 etc.

4) A list of all the available appointments will then appear.

5) Select the appointment you wish to book.

6) Select book appointment.





[image: ] 

[image: ]


[image: ]3) Enter patients DOB and NHS number (if booking as unregistered). Enter the patients updated telephone number – please ensure that we have the correct telephone number so that we can contact the patient.

4) Select book appointment.

2) Ensure you enter your surgery name in the reason.

1) Either the patients name will appear or free type patient’s name. 
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Wellbeing workshop flyer 2022.pdf
Wellbeing Programme for Non Clinical Staff in
Barnet Primary Care

You Matter: We Matter

An essential and fully -
funded 2-part ‘You matter:
We Matter’ workshop that
will feature leading experts
in Mental Health, Nutrition,
Sleep and Physical wellness
who will share insights and
provide simple measures to
ensure your personal health
and wellbeing are prioritised
and optimised when at your
workplace.

Reception & Admin Staff (choice of 4 dates)

Workshop 1

Monday 28th February — 1400-1630

Friday 4™ March1000-1230

Monday 7" March 1400-1630
Friday 11" March 1000-1230

Practice Managers
Workshop 1 — Monday
215 February — 1400-

The series will enable practice teams
) to understand how best to Support
one another by fostering a
compassionate culture and will
empower practice leaders to

1630 demonstrate measurable changes in

Workshop 2 — Monday
28™ March 1400-1630

Reception & Admin Staff (choice of 4 dates)
Workshop 2

Monday 4" April 1400-1630

Friday 8™ April 1000-1230

Monday 25™ April 1400-1630

Friday 29" April 1000-1230

their workforce wellbeing as part of
a deliverable quality improvement
initiative.

@ Barnet
| § Primary Care

RN/ Training Hub
| v






image5.emf
Wellbeing  Programme for Non Clinical Staff SPEAKERS 2022.pdf


Wellbeing Programme for Non Clinical Staff SPEAKERS 2022.pdf
/“D Barnet

| Primary Care
“# N/ Training Hub
| \_—/
Barnet Training Hub Presents:

Wellbeing Programme for Non-Clinical Staff

Facilitated by Dr Rasha Gadelrab — NHS GP, Ql Lead and Healthcare Trainer

Fa;:ilitator

] . Dr Rasha Gadelrab is a portfolio NHS GP, Ql lead and F2 trainer at the Friern Barnet Medical
Centre and PCN2 SPLW clinical supervisor. Rasha has a background in recruitment consulting
and over a decade of relationship management and experience within the digital health
marketplace. She delivers corporate healthcare training and consultancy across NHS and
private sectors in matters relating to medical education, communication skills and meaningful
engagement strategies for both client and workforce sustainability. She is passionate about
patient safety initiatives and the development of compassionate leadership models.

Rob Stephenson is an international keynote speaker, campaigner and wellbeing consultant
who is on a mission to help create happier, healthier and higher performing workplaces.

Rob is the founder of InsideOut LeaderBoard a social enterprise with the mission of smashing
the stigma of mental ill-health in the workplace. He is also the CEO of FormScore, a
revolutionary technology start up helping people to monitor their mental health using a score
out of ten.

Sophie is a consultant dietitian, director of CityDietitians and is the Chair of British Dietetic
Association for London. Sophie worked in the NHS before moving to academia where she
worked as a lecturer at King’s College London. Sophie now runs CityDietitians which offers
evidence based nutrition advice to individuals, companies and the media.

Katie Napier is a qualified yoga and mindfulness based therapy teacher and holistic therapist.
She is passionate about helping people de-stress, calm their mind, connect to their breath and
body and be more present. She works with both adults and children, groups and one-to-one.

Dr. Romayne Gad el Rab is a Consultant Psychiatrist, and clinical research fellow at the
Institute of Psychiatry, Psychology & Neuroscience, King's College London. She is interested in
the effects of technology on our mental health. Dr Gadelrab is a co-chair of the Royal college of
Psychiatrists Digital special interest group, as well as working as a doctor in the UKs first
problematic Internet Gaming clinic. Having trained in both medicine and Design she works on
projects that examine the human impact of the design process. @romy_gad

The agenda and format will be sent nearer the time
Any queries before the event please contact Emily on barnet.cepnadmin@nhs.net

January 22



http://www.citydietitians.co.uk/

https://www.linkedin.com/in/drromaynegadelrab
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Barnet Training Hub presents Prescription Clerk Training Course 2022

The Training Hub are delighted to have funding to run a third cohort of the Prescribing Clerk Training
Programme, which is led by local GP and pharmacist trainers.

Please full details of the programme below.

In order that the role can be embedded back at practice following the taught training sessions there
does need to be a clinical GP mentor for the prescription clerk. This would ideally be the medicine
management lead in the practice.

Repeat Prescribing training for Prescription Clerks (PC)

Prescribing is the most common patient-led intervention and is the second highest area of spending in
the NHS. Surprisingly, receptionists and administrative staff who make an important *hidden”
contribution to quality and safety in repeat prescribing in general practice are not given any formal
training. On the job training coupled with a high tumover of admin staff makes it difficult to adhere to
protocols, leading to a system that is inefficient, time intense and potentially unsafe. Hence, Barnet
Training Hub have developed a 6 session programme to address this and focus on training for non-
clinical prescription clerks.

The training programme is aimed to develop the existing role of prescription clerks in practices. The
General Practice Forward View, contains significant new investment to grow capacity in practices and
research commissioned by NHS England shows that at least 19% of GP workload might be better
handled by someone other than the GP. Helping practices to manage their workload better is therefore
a high priority.

More and more, practices are developing members of the administrative team to take on this role as a
complete or large proportion of their daily tasks and identifying them as ‘Prescription
Clerks’. Collaboration between clinical and administrative staffis crucial to maintaining the quality and

safety of prescribing.(PMA, 2022)

This training programme is designed to meet four of the Releasing Time to Care — Ten High Impact
Actions: Develop the Team, Productive Workflows, Personal Productivity, Develop QI Experience.

Programme content

e Whatis a prescription? The Prescription Journey - Private & Hospital Prescriptions
e Medication and Medication Reviews

e Repeat Dispensing - eRS

e Helping support safe prescribing and reducing waste

e |dentifying vulnerable groups

e Communication skills

e Bamet CCG - Medicine Management team perspective.

e  Community Pharmacy Joint visit, working with your primary care colleagues.

e EPS, Patient access, EMIS top tips, Coding basis

e Quality Improvement in practice
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o Sharing best practices between colleagues.
Audience

Non clinical members of Primary care — specifically reception and admin members of the team who
liaise regularly with patients and colleagues on prescriptions

The course practicalities

It will be online — the sessions are interactive and require the attendees to be able to join in with
activities and discussions

It will be delivered via Teams in 3 hour sessions (with a break) approx. every three to four weeks over a
six month period.

A series of case studies, day to day operational skills and good practice will be shared out.

A visit to a local pharmacy must be coordinated by the practice and attendee - this is to build
understanding on pharmacy practice, and build relationships between practice and pharmacy that your
practice works with.

A Quality improvement (QI) project will be completed by attendees. They will receive a session on Ql
projects specifically linked to CQC inspections to design and carry out a QI for their practice.

An introduction to the programme will be delivered and it is expected that the Practice Managers and
GP mentor will attend.

Stars of the week will be given out to attendees based on their participation.
Facilitators — the course will be delivered by at least 4 facilitators each session

The sessions will not be recorded but a resource page will be set up with the slides, jamboards,
handouts for access to the attendees.

Requirements

o Attendees must have access to a computer with a working camera and microphone to join in
the sessions as well as protected time to attend.

e AQI project will need to be submitted

e Avisit to a pharmacy will be required.

Community Pharmacy visit

This is either, to a local pharmacy to the practice or to one local to the attendee —additional pharmacy
handout will be shared. We also recommend that you invite someone from the pharmacy to attend the
practice as well to build on the relationship further.

Attendance

It is only 6 sessions —80% attendance is expected to complete the course along with the QI project and
Pharmacy visit.
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Dates

The planned schedule is below.

Introductory meeting (With PMs and Wed 23" Feb: 1-3pm

Mentors first hour) & TEAMS How to

session (JUST PCs)

Session 1 The Prescription Journey Wed 9" March: 930am-1230pm
Session 2 Repeat prescribing Wed 6™ April:  930am-1230pm
Session 3 Communication skills & QI Wed 4" May:  930am-1230pm
session

Ql project completed in surgeries May - June

Session 4 Medicines ManagementTeam |Wed 1* June: 930am-1230pm

Community pharmacy visitin June

Session 5 Digital Technology Wed 29" June: 930am-1230pm

Session 6 Final session with hourat end (Wed 13" July 2021: 930am-1230pm

of Summary, Feedback and next steps (last
hour with PMs and Mentors)

On the introduction session — it is expected that the PMs and GP mentors will attend the first hour with
their Prescription Clerk attendee

Please see the dates for when the QI project and Pharmacy visit will be attended.

Feedback from previous attendees:-

| feel more comfortable handing prescription, speaking to patients about the different kinds, assisting
the prescription clerks and advising colleagues.

My concepts are now more clear. | can help in saving the extra appliances request and inhaler
request. | can help more in repeat dispensing and also track the prescription. | got the knowledge on
how to confirm which medication can be prescribed from PCN and which only by hospitals and many
more..

We're able to process more prescription requests in less time and realise about mistakes or things we
should change more often.
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Expression of Interest

Please get in touch with Emily —barnet.cepnadmin@nhs.net withthe

e name of the attendee

o theircurrent job role

e theiremail

o theirmanager to invite to the sessions and email
e the proposed GP Mentor and their email

(max of 1 person per surgery - only 30 places available).



mailto:–barnet.cepnadmin@nhs.net
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Introduction

General practice is a rapidly developing sector of practice for pharmacy professionals. Over the
last six years there has been rapid expansion in the number of GP practices that have a
pharmacist working in a patient facing role.

The NHS recognises the important role that pharmacists play in general practice; never more so
than during the roll out of the national covid-19 vaccination programme.

Since 2019 Health Education England has supported an increased number of trainee
pharmacists to experience a cross-sector foundation training year in general practice. 2021 has
seen over 450 trainees start a foundation training year in hospital or community pharmacy with
at least 13 weeks’ experience in general practice.

The new Initial Education and Training of Pharmacists (IETP), published in January 2021 by the
General Pharmaceutical Council, (GPhC) will transform the education and training of
pharmacists so they are able to play a much greater role in providing clinical care to patients
and the public from their first day on the register, including through prescribing medicines.

They will equip pharmacists with the skills, knowledge, and confidence to work flexibly within
multi-professional teams across local health systems, providing the clinical services and
leadership expected by patients and the NHS.

Newly qualified pharmacists will have access to enhanced training in consultation skills, helping
them to work in partnership with patients to make shared decisions about care and medicines
use, and those graduates joining the register from summer 2026 will be prescribers on
registration.

Trainee pharmacists will need to be exposed to a breadth of patients and people in a range of
environments of increasing complexity during their training. This will require us to consider new
models of training, including increased cross-sector and integrated training provision. HEE is
working with partners to support programmes that deliver against the new IETP standards.
Changes include the introduction of an interim set of learning outcomes and a Foundation
Training year in which trainees receive enhanced support, including the HEE assessment
strategy and associated tools, and access to a national e-portfolio.

We would like to encourage pharmacy training providers to develop more cross-sector
foundation training opportunities in general practice. This document is intended to support
prospective host sites with the information they need to form a partnership and construct their
training year programme. This guidance is based on the evidence of previous evaluations of
cross-sector programmes? 2,

! Gray N. (2019) Review of experience of pre-registration pharmacist placements in the General Practice setting —
Final Report.

2Hindi A, Willis S, Schafheutle (2021) Evaluation of pre-registration pharmacists training in General Practice
project — Final Report, CPWS, Division of Pharmacy and Optometry, University of Manchester.

3



https://www.pharmacyregulation.org/initial-training
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Why host a cross sector foundation trainee
pharmacist in general practice?

This section highlights the benefits of hosting a placement.

This is a great opportunity to influence the development of future pharmacists and to support
the pipeline of dynamic and flexible pharmacy workforce capable of working across the
healthcare systems. Furthermore, it is an opportunity to showcase different sectors, roles and
career pathways, demonstrating how effective and flexible cross sector working can benefit
patients and provide enhanced job satisfaction.

'It's great! This is the third consecutive year we have taken on Trainee Pharmacists at the
practice. We have continued to find their input extremely useful on a day-to-day basis and
can certainly see value in their role within the team. As a practice, we are able to offer an
environment where the Trainee Pharmacist is able to develop and expand on their clinical
knowledge by applying it to practice on a daily basis. It is also nice to teach and be
involved in their development as they look forward to a future in clinical pharmacy
practice. | would highly recommend the HEE spilit training programme for Trainee
Pharmacists.’

Siamak Rezazadeh, Clinical Pharmacist, Downend Health Group, Bristol.

Benefits for training providers

Trainees will support service delivery during their training year

Increased attractiveness of training programmes (Oriel fill rate for cross training places in
2022/2023 was 86%)

Enhanced collaborative working between partner sites

Trainee can educate colleagues (in all sites) regarding barriers and difficulties in
communication and transfer of care

Increased readiness to deliver the full GPhC Standards for the Initial education and
Training of Pharmacists, including independent prescribing

Benefits for trainees

Enhanced GPhC Assessment pass rate: July 2021 GPhC pass rate for General Practice
cross sector programmes 88% vs 82% National Averages.

Trainees will develop a broader skill set allowing them to more flexible, adaptable and
prepared for future practice; better able to support service delivery in a system wide
approach

a much greater role in providing clinical care, benefiting patients, and enhancing career
progression.

3 GPhC July 2021 registration assessment results statistical breakdown (pharmacyregulation.org)




https://www.pharmacyregulation.org/sites/default/files/document/july-2021-registration-assessment-results-statistical-breakdown.pdf
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System benefits

e Developing a pharmacist workforce capable of working across the healthcare system:
o Better prepared to deliver enhanced and advanced services in community pharmacy
o Improved understanding of the transfer of care issues and how to support patients as
they transition between care settings
o Better able to undertake a role in general practice
¢ Promoting the role of pharmacists as part of a portfolio career, supporting future
recruitment for all sectors

Getting involved
This section outlines the key considerations for providing a placement.

Who can host atrainee?

Expressions of interest are sought from hospital or community pharmacies who have partnered
with a general practice to deliver a joint foundation training programme.

The GPhC stipulates trainees must spend 26 weeks of the foundation training year in a ‘patient
facing role’. Due to complex EU law this is currently classified as hospital or community
pharmacy settings only and as such only these premises can register with the GPhC as training
sites. We therefore recommend community or hospital training providers to be the lead
employer (accessing HEE’s salary support or the NHS training grant, as appropriate, for the
entire year) and partnering with a general practice site to host the trainee for 13 weeks
(minimum) to 26 weeks (maximum).

The general practice must employ a clinical pharmacist, in a patient facing role. To satisfy the
requirements of the pharmacy regulator (GPhC) they must have been registered for at least 3
years at the point when the trainee commences the programme. The general practice site must
then be named on the training plan submitted to the GPhC.

How can | get atrainee?

The first step is to form a partnership between a pharmacy employer and a general practice.
Consider the number of trainees you would like to host (considering the designated
supervisor requirements).

Once a partnership has been formed, please complete the expression of interest survey by 6pm
on Monday 14th February. We will aim to give you a response by Friday 18" February, which
will allow the lead pharmacy employer a full week to enter the place on to

Oriel. It is therefore crucial that the lead pharmacy employer provides a contact who will be
available to complete this registration in the week commencing 21t February.

Expression of interest form:

Expressions of interest must be completed online. There are different surveys for existing
partnerships (who are currently or have previously delivered a HEE funded trainee pharmacist
in general practice programme) and partnerships that are new.



https://healtheducationyh.onlinesurveys.ac.uk/existing-sites-expression-of-interest-202324-trainee-phar

https://healtheducationyh.onlinesurveys.ac.uk/new-participants-expression-of-interest-202324-trainee-ph
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If you are requesting multiple placements (above 5), please
email GPPreRegPharm@hee.nhs.uk for an excel spreadsheet to complete.

Trainees must be recruited via Oriel, the national recruitment system for trainee pharmacists.
Successful cross-sector partnerships will need to enter their placements into the Oriel system
by 1st March 2022. This should be done by the lead employer (community pharmacy or hospital
pharmacy).

Following the Oriel recruitment process trainees will be allocated to placements with no need to
recruit directly. Further information on national recruitment, the assessment process for
applicants and timelines can be found on the website.

What do | need to provide?

Trainee pharmacists must train at a site which can provide them with the opportunity to develop
and demonstrate the knowledge skills and behaviours that patients and the public expect from a
fully qualified pharmacist. Hospital & Community Pharmacy sites must be registered as training
providers with the GPhC and provide a training plan which is mapped to the interim learning
outcomes. Providers must have sufficient resources and capacity to meet the requirements of
foundation training which include:

e Enough suitably trained staff. The general practice host must employ a clinical
pharmacist to act as a designated supervisor. This pharmacist should work in a patient
facing role and to satisfy the requirements of the pharmacy regulator (GPhC) must have
been registered for at least 3 years at the point when the trainee commences the
programme. Other healthcare professionals, including GP’s, cannot act as a designated
supervisor for trainee pharmacists.

e Appropriate learning resources (some suggested resources are listed at HEE Trainee
Pharmacist Learning Resources)

e Space for the trainee in the workplace, for example an area for confidential discussions
and patient interactions

e Facilities that are fit for purpose, for example access to IT equipment.

Who is responsible for employing the trainee?

The trainee will be employed by the lead employer (community pharmacy or hospital pharmacy
partner) to facilitate the payment of a training grant or salary support.

Trainees will be paid as per the employing organisation policy. It is recognised that this may
potentially result in trainees being paid different amounts whilst working within a training site.
Harmonisation of funding is currently being developed.

Cross-sector partnerships should agree their governance policies to support the presence of a
trainee in another site, for example, with an honorary contract or memorandum of
understanding.

How will cross-sector general practice placements be funded?
Trainees must be recruited via Oriel, the national recruitment system for trainee pharmacists to

access HEE funding for cross-sector training. Only programmes entered prior to the 1st March
deadline will be able to progress through the National Recruitment Scheme.



mailto:GPPreRegPharm@hee.nhs.uk

https://www.lasepharmacy.hee.nhs.uk/national-recruitment/

https://www.hee.nhs.uk/our-work/pharmacy/initial-education-training-pharmacists-reform-programme/trainee-pharmacist-foundation-year-programme/trainee-pharmacist-learning

https://www.hee.nhs.uk/our-work/pharmacy/initial-education-training-pharmacists-reform-programme/trainee-pharmacist-foundation-year-programme/trainee-pharmacist-learning
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Funding for this programme is outlined in the table below. The Site Placement Fee is only
available to sites participating in the programme for the first time. It is available to both the GP
site and the pharmacy lead employer.

Placement Fee* (New £1000 per site Backfill for development of placements

Sites only)

GP Practice support £7000 per trainee per Backfill to support supervision and
annum (pro rata) education

NHS Training Grant £18440 Support for training

(community

pharmacy)

Salary Support (2ry Band 5 salary + on costs** Salary for foundation pharmacist

care)

* Placement fees are provided to allow backfill for attending training and developing the training
programme. It is based on a payment of £250 per day.

** Salary support will be paid in line with your regional salary support offer directly via the
education contract. This programme is not intended to provide extra secondary care trainees
outside of regionally agreed posts.

What are the Designated Supervisorrequirements?

The GPhC specify requirements to become a designated supervisor. You must be a pharmacist
who has been registered for three years or more and have been practicing in the sector, or
related sector, of pharmacy in which you wish to supervise. Designated supervisors are
responsible for signing of the trainee as competent at the end of their training period.

A trainee must have a designated supervisor for any training location where they spend 13
weeks or more during the training year, as part of a joint supervising arrangement throughout
the year or as an individual designated supervisor for specified dates. It is important that the
responsibility is shared in the case of joint designated supervisors or handed over appropriately
between designated supervisors when they change over. Usually designated supervisors will
only be responsible for one trainee at a time.

GPhC have provided further guidance for foundation training supervisors. Further information
can be found in the Designated Supervisor section of this guide.

The structure of placements

This section outlines the principles underpinning the development of
placements and provides guidance on structuring a placement,
including embedding the trainee in the multidisciplinary team.

Our recommendations aim to allow sites to develop placements in line with their service
models. Evaluation of previous multi-sector placements indicate that flexibility was key to
making the programme work for all sites and trainees, and the relationship between host
sites is pivotal to a successful training experience. Key principles to inform the development
of the placement models include:



https://www.pharmacyregulation.org/cy/education/pharmacist-foundation-training-scheme/training-placement/designated-supervisors

https://www.pharmacyregulation.org/sites/default/files/document/guidance-for-foundation-training-supervisors-2021-22.pdf
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e Meeting the requirements of the General Pharmaceutical Council (GPhC), the
pharmacy regulator. More information can be found in the GPhC Foundation Training
Manual

e Providing good experiential learning opportunities

e The Health Education England quality framework

How long should the cross-sector placementbe?

Evidence from previous cross sector training evaluation suggests that 13 weeks is an
appropriate minimum duration of placement. This provides trainees adequate opportunities to
undertake a range of activities, learn new skills and embed into the multidisciplinary team.

We recommend placements to be a minimum of 13 weeks in total and can be up to 26 weeks.
The placements can take several formats including block placements, split week, or a
combination of the two. Further information on structuring your programme is given in the next
chapter.

How should placements be split?

This is at the discretion of the host partners and dependent on the service delivery model of
the hosts. It can take the form of a block placement, multiple smaller blocks, or a split week.
Providers may also wish to use a mixed model, e.g., start with a block placement to support
induction into the workplace and move to a split-week model.

The decision regarding how placements are delivered should facilitate the adequate
supervision of the trainee. For example, if a split-week model is being used, the trainee’s
days should mirror those of their designated supervisors at the pharmacy and cross-sector
placement respectively.

If, for example, a cross-sector site only has a clinical pharmacist on certain days of the week,

then you would expect the trainee to undertake a split-week placement and be based at the
site on the same days.

Examples of split placements:

13-week single block placement

13 weeks 13 weeks with 2nd 26 weeks with lead employer
with lead host
employer

26-week multiple block placement




https://www.pharmacyregulation.org/sites/default/files/document/gphc-pharmacist-foundation-training-manual-2021-22.pdf

https://www.pharmacyregulation.org/sites/default/files/document/gphc-pharmacist-foundation-training-manual-2021-22.pdf

https://www.hee.nhs.uk/our-work/quality
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8 weeks 8 weeks 4 weeks 6 weeks
with lead with lead with lead with lead
employer employer employer employer

13-week split week placement

13 weeks with lead
employer

13 weeks with lead
employer

26-week split week placements

I

Do cross-sector placements haveto happen at specific times in the
foundation training year?

The timing of placements within the foundation training year is at the discretion of the
placement providers. However, it would be expected that the trainee starts their training with
their primary employer (community pharmacy or hospital pharmacy) and is allowed a period
to settle into the working environment. It may also be advisable that the trainee spends the
final weeks or months of their training year with their primary employer to allow consolidation
of their learning.

This decision will be determined by the duration of each placement and the approach to the
split. Trainees undertaking six months at a cross-sector site, working split weeks for example,
would be expected to start both their placements in the first week and continue throughout
the foundation training year.

Can trainee pharmacists spend their cross-sector timerotating across
several sites?

While there are several benefits to exposing the trainee to different sites and experiences, it
is important that they are afforded the opportunity to embed themselves as part of the
multidisciplinary team. To support this, it is expected that the trainee should spend at a
majority of their time in the cross-sector rotation at a single site.

Shouldthe trainee spend all their time working with pharmacists?

No. Trainees must be exposed to, and learn from, a wide range of professionals. It is expected
that they would spend at least 25% of their time with other members of the healthcare team.
This should be a range of professionals including Pharmacy Technicians, dispensers,
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healthcare assistants, reception, and administrative staff as well as clinical support workers and
other healthcare professionals.

The time spent with other healthcare professionals must cover clinical duties as well as non-
clinical activities relevant to a pharmacist in that sector. It should include experience with
practitioners delivering acute and chronic disease management and demonstrating the broad
range of consultations and activities undertaken in the cross-sector environment

If the designated supervisoris absent, can the trainee still be at the
placement?

Yes. There will be times when the designated supervisor is absent, for example on annual
leave, and the trainee is at their cross-sector site. This should be planned, and appropriate
supervision and activities put in place for the trainee in these instances. Arrangements should
also be in place for the management of unplanned supervisor absences, for example
sickness, including who has responsibility for the supervision of the trainee. Unexpected,
prolonged absences would need to be escalated to the lead employer.

10
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The cross-sector placement from a trainee’s
perspective

This section considers the cross-sector placement from the perspective
of the trainee, helping training providers to consider the outcomes of the
placement and construction of the training plan.

A toolkit will be available to support the delivery of cross-sector placements in general practice,
providing guidance on which of the GPhC learning outcomes and HEE Assessment Strategy
activities might be best undertaken in various settings.

What is the cross-sector placementin GP expected to deliver for the
trainee?

Alongside meeting the requirements of the regulator, a cross-sector placement is expected to
support the trainee to:

e Understand the role of the pharmacist across healthcare settings and as part of the
multidisciplinary team

e Develop communication and consultation skills to interact effectively with patients,
healthcare professionals and the public

e Successfully conduct consultations for patients with a range of acute or chronic healthcare
needs

e Be competent in undertaking a range of basic clinical assessment skills, recognising when
they are appropriate and how the results inform ongoing patient care

e Competently respond to medication queries, complete medicines reconciliation, and
undertake medication reviews

e Interpret clinical data (medical notes/patient medication record entries, laboratory, and other
tests)

e Monitor ongoing treatment and make recommendations for common chronic conditions

e Understand the burden of multimorbidity and polypharmacy and the need to take an
individualised and holistic approach to shared decision making

e Support public health promotion, healthy lifestyles and make every contact count

Can the traineesupportservicedelivery?

Yes, however, as the trainees are not registered healthcare professionals, they must be
adequately supervised at all times. The degree of autonomy with which they can operate will
be determined by the professional supervising them at that time, based on their assessment
of the trainee’s knowledge and skills.

Trainees will be able to contribute to audits and other governance activities. However, the
bulk of their time should be spent on activities relating to the delivery of direct clinical care. As
they grow in confidence and competence, they may support in the resolution of patient
gueries as well as patient-facing activities they are deemed competent to carry out.

11
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While the trainees are supernumerary, they should be undertaking activities (with the
appropriate supervision) that support them in developing the knowledge, skills and
behaviours required to function as an accountable practitioner upon registration.

Should trainee pharmacists spend most of their time shadowing others?

No. This programme should provide trainees with significant hands-on practical experience, to
prepare them for practice as accountable clinicians. It is therefore expected that they be given
the opportunity to learn, by undertaking the range of tasks expected of a clinical pharmacist
(with the appropriate level of supervision).

What activities is the trainee expected to be involved in?

Trainees will undertake a range of activities dependent on the sector in which they work, their
knowledge and skills and their competence and confidence. Activities they would be expected
to partake in, with the appropriate supervision, include (but are not limited to):

e Observe and reflect on acute and chronic disease clinics conducted by a range of
healthcare professionals

e Answer medication queries

e Maedicines reconciliation and actioning clinic letters

e Maedication reviews (paper based, telephone and face to face, where possible)

e Produce letters in response to medication queries or medication reviews

¢ Undertake medication review or chronic disease consultations (with appropriate
supervision)

e Undertake an audit or QI (Quality Improvement) programme

12
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Designated supervisor arrangements

The new GPhC standards for the initial education and training of
pharmacists outline the requirement for all trainee pharmacists to have
a designated supervisor (DS). This section answers the most frequently
asked questions about the role of the designated supervisor in a cross-
sector placement.

The new GPhC standards for initial education and training outline the requirement for all trainee
pharmacists to have a designated supervisor (DS), who:

“Working with everyone involved, is responsible for co-ordinating their supervision,
overseeing their progress and signing them off. The designated supervisor must be a
pharmacist.

All supervisors must be trained and appropriately experienced to act as supervisors.
Everyone supporting trainees must take into account the GPhC’s guidance. People
carrying out assessments of the foundation training year or being involved in trainees’
sign-off must be appropriately trained, qualified and competent to assess the
competence of trainee pharmacists.”

We would expect supervisors to meet the GPhC requirements as follows:

e Be aregistered pharmacist in Great Britain

e Have been practising in the sector, or a related sector, of pharmacy in which they wish to
supervise

e Meet the GPhC designated supervisor suitability policy.

As the trainee will rotate between sites, will ajoint DS arrangement be
required?

Yes. We are recommending a minimum cross-sector placement of 13 weeks. As per the
guidance provided by the GPhC this means that a joint designated supervisor arrangement
will be needed. The DS from each site will be able to contribute to the trainee’s progress
meetings and to the decisions regarding their suitability to sit the registration exam and to join
the register. The GPhC require trainees to work with their DS for a minimum of 28 hours over
4 days each week. Under a joint DS agreement, trainees can split this requirement between
both tutors.

Will there be alead DS?

The DS based in the employing organisation (community pharmacy or hospital pharmacy)
should act as the lead DS in most circumstances.

Do both DSs have to be registered for three years or more?

Yes. At the time that the trainee is in post, all supervisors will have to have been registered as a
pharmacist for at least three years.
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Each DS should also have been working in the sector in which they will be acting as a DS or a
related sector, long enough to have become an established and experienced member of the
team when they commence supervising the trainee.

How will trainees be assessed?

Training providers will be expected to use the HEE assessment strategy and associated tools to
assess their trainee’s progress against the GPhC'’s learning outcomes. All trainees will have
access to the foundation training year e-portfolio and will be expected to use this for collecting
their evidence.

Should both DSs have accessto e-portfolio?

Yes. Each of the designated supervisors will have access to the e-portfolio to review and
approve evidence submissions, as well as for recording progress meetings. Each DS should
take responsibility for reviewing evidence obtained at their site. A learning outcome can be
‘signed off’ based on evidence obtained at a single site if demonstrated sufficiently.

How should the formal 13, 26, 39 and 52-week appraisals be conducted?
The DSs should work collaboratively when conducting the trainee’s formal appraisals. Even if
the trainee has only worked in one site in the preceding 13 weeks, it is good practice for both
DSs to be involved, as it allows the development of robust training plans for the next 13 weeks.
If the trainee has spent time in both sites in the preceding 13 weeks, the appraisal must involve
both DSs. Ideally, both would be present during the appraisal, but if this is not possible then the
DSs must discuss the appraisal prior to it occurring.

The 39-week appraisal and final appraisal and sign-off must be carried out
collaboratively between the two DSs.

If a pharmacistworksin both sites, can they act as a single DS?

Yes, provided they can meet the GPhC requirement of working with the trainee 28 hours per
week across four days/
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Support for host sites

The new GPhC standards for the initial education and training of
pharmacists outline the requirement for all sites hosting a trainee
pharmacist to have support.

A range of additional support is available to HEE cross-sector host sites.

Who is availableto provide support?

HEE regional facilitators are available to answer questions and provide support. Their contact
details can be found overleaf.

Will any training be provided?

All pharmacists who are acting as a designated supervisor will be required to undertake
educational supervising training if they have not previously done so. Please contact your HEE
regional facilitator for more information. Training for accessing and using the e-portfolio will also
be provided.

What other supportis available?

e Atoolkit will be provided that will support the delivery of cross-sector placements in
general practice

e Arange of assessment tools are available as part of the HEE Assessment Strategy to
support the supervisors in monitoring the trainee’s progress

e HEE regional facilitators will support with the development of training plans for
submission to the GPhC

If you have any questions, please contact your regional facilitator or the national lead, details of
which are on the next page.
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HEE Regional facilitators

North East
and
Yorkshire

East of
England

South West,
Thames
Valley &
Wessex

London,
Kent, Surrey
& Sussex

Project
Officer

National
Lead

Name

Mayada Aljaizani
Cindy Boyd

Brinder Sandhu
Elly Wakeling

Busola Daramola

Rhys Martin
Inderjit Bratch

Caroline Murphy
Xenia Bray

Suraj Varia
Amira Shaikh
Fahmeda Jangi

Annette Cluley

Rosie James
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Mayada.Aljaizani@hee.nhs.uk
Cindy.Boyd@hee.nhs.uk

Brinder.Sandhu@hee.nhs.uk
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Busola.Daramola@hee.nhs.uk

Rhys.Martin@hee.nhs.uk
Inderjit.Bratch@hee.nhs. uk

Caroline.Murphy @hee.nhs.uk
Xenia.Bray@hee.nhs.uk

Suraj.Varia@hee.nhs.uk
Amira.Shaikh@hee.nhs.uk
Fahmeda.Jangi@hee.nhs.uk

GPPreRegPharm@hee.nhs.uk

Rosie.James@hee.nhs.uk
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NHS

Health Education England

Guidance on Submitting an Expression of
Interest (Eol)

Thankyou for yourinterestin hosting a Trainee Pharmacist as part of
the Trainee Pharmacist General Practice programme.

This document will provide you with all the information you need to complete the expression of
interest survey.

If you want to submit expressions of interest for multiple partnerships, please e-
mail GPPreRegPharm@hee.nhs.uk and we can provide you with a spreadsheet to
complete.

Who should complete the expression of interest?
The expression of interest should be completed by the pharmacy partner who will employ the
trainee (Community Pharmacy or NHS Trust).

The members of the partnership will need to work together to provide the relevant data.

At any point the “finish later” link can be clicked. This will save your progress and provide you
with a link to access your survey again. This survey link could be shared with your partner for
them to complete their relevant parts.

Is there a list of all the survey questions available?
Yes, a list of all survey questions can be found by clicking here.

I haven’t found a site to partner with, can | still submit an expression of interest?
No. We can only accept expressions of interest from host sites that have identified a partner to
work with.

| have identified a partner but haven’t worked out the detailed information of how the
training programme will work can we still submit an expression of interest?

Yes. If you have identified a partner to work with, and you meet the criteria outlined

in the information for prospective hosts then you can submit your expression of interest. The
HEE team of regional facilitators will be happy to help you in developing the detail for your
training programme.

Specific information for answering individual questions

Information is provided below to aid you in answering each of the questions in the Eol. The
headings below represent the title on the survey page, further details are provided on the
requirement for each question on that page.

If you need any further information, please do not hesitate to

contact GPPreRegPharm @hee.nhs.uk

GDPR statement
You need to agree to the statement on handling datain line with GDPR to progress.

mWe work with partners to plan, recruit, educate and train the health workforce.
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Contact details of person completing the survey on behalf of the pharmacy employer
Please provide contact details for the person completing the survey on behalf of the pharmacy
partner (if you would like to submit multiple expressions you can email
GPPreRegPharm@hee.nhs.uk for a spreadsheet to complete).

Select the location of your partnership by HEE region and STP area.

Provide the contact details for each of the GP (General Practice) practices partnered
with the pharmacy including:

« Name of Practice / Federation / PCN

« GP Clinical Pharmacists name and email

« Practice Managers name and email.

It is important that the practice team are on board with the decision to host a trainee pharmacist
in general practice and not just the clinical pharmacist. Trainees will not be in post for 18
months from expression of interest and host sites need to commit to this decision.

Partnership
Expressions of interest will only be accepted from formed partnerships. While the details of
placement structure are not required at this stage, both partners must have agreed to work

together to host a trainee.

If you select “No” your submission will automatically be excluded. Please get in touch
with GPPreRegPharm@hee.nhs.uk if you have any questions.

Please describe the total number of trainees you would like to host (with all GP partners) and
the planned duration of the GP placement.

Pharmacy Questions
Please answer the questions relating to the pharmacy host.

Identify the type of pharmacy (community or hospital) that will be hosting/employing the
trainee.

For community pharmacy please provide the WTE (Whole Time Equivalent) of pharmacists
employed in the pharmacy and the number of hours per week the pharmacy is open.

For hospital pharmacies, please identify if the trainee taking part in the GP placement would be
part of your usual cohort of trainees or in addition to your usual cohort. If you are planning a
mixed model (i.e. would like 1 additional trainee but will rotate several trainees through general
practice) then please select other and provide details.

Please note there are a limited number of additional salary funded places available.

Please confirm if a suitable tutor has been identified for the trainee. It is not imperative that this
has been completed to submitan expression of interest.

Please answer the questions relating to the pharmacies experience of hosting trainees.
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There is a free text box to provide any additional information relating to the pharmacy employer.
If there are additional pharmacy partners (i.e. if the trainee will have placements in multiple
pharmacies, you can provide additional information here).

The next questions relate to the GP practice partner. A full list of

questions are provided separately, in the “information for prospective host sites”. You will need
to collate this information from your GP partners, or you can select “finish later” and share the
link with the GP sites to complete the questions themselves.

If you select “finish later” please ensure you save the link that is generated, as without
this your answers will not be retrievable.

GP Practice Questions

Please provide the following information for all the GP practices/federations/PCNs that are new
to the programme. If you have previously partnered with a GP practice in this programme and
now want to add additional partner(s), you only need to provide information for the new
partner(s).

One page must be completed for each GP partner.

Please provide the required information on the general practice organisation that will be hosting
the trainee.

Please note that, while the trainee may be hosted by a federation or PCN, it is important that the
trainee has a base where they are able to integrate with the MDT (Multidisciplinary Team) and
work as part of the general practice team.

Please provide the relevant information of the GP pharmacist that has been identifiedto act as
the trainee pharmacists designated supervisor while working in general practice. Please note
this must be a pharmacist who meets the GPhC (General Pharmaceutical

Council) standards as a designated supervisor. Other professionals,

including GPs cannot act as designated supervisor to a trainee pharmacist.

There is a free text box available to provide any additional information.

If there are additional GP partners, please select “yes” on the final question to supply the details
for additional partners.

If you need to add more than 5 GP partners, please contact GPPreRegPharm@hee.nhs.uk.
Meeting the placement outcomes
The expected outcomes of the placement are provided. Please indicate which outcomes your

programme will provide the trainee with the opportunity to complete.

End of Survey
Please select finish to submit your expression of interest
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