 	
Primary Care Children’s Safeguarding Training Requirements 20/21
https://www.rcgp.org.uk/-/media/Files/CIRC/Safeguarding/Safeguarding-training-requirements-for-Primary-Care.ashx?la=en

	Level 
	Staff Group 
	Competencies and skills

	1 
	All staff in healthcare settings Inc.: 
· Clerical & admin  
· Domestic & ancillary  
· Receptionists
· Volunteers




MINIMUM OF 2HOURS OVER 3 YEARS
	· Knowledge of potential indicators of child maltreatment in its different forms – physical, emotional and sexual abuse, and neglect, grooming and exploitation to support and/or commit acts of terrorism (known as radicalisation)
· Awareness of child trafficking, FGM, forced marriage, modern slavery, gang and electronic media abuse, sexual exploitation, county lines (young people involved in organised crime who are coerced to traffic drugs or other illegal items around the country)
· To be able to demonstrate an understanding of the risks associated with the internet and online social networking
· Awareness of the vulnerability of: looked after children, children with disabilities,
unaccompanied children, care leavers and young carers, missing children
· To be able to understand the impact a parent/carers physical and mental health can have on the wellbeing of a child or young person, including the impact of domestic abuse and violence and substance misuse
· To be able to understand the importance of children’s rights in the safeguarding/child
protection context
· To know what action to take if you have concerns, including to whom you should report your concerns and from whom to seek advice
· To be able to understand the basic knowledge of legislation (Children Acts 1989, 2004, and Children and Social Work Act 2017 and the Sexual Offences Act 2003, and the equivalent Acts for Scotland, Northern Ireland and Wales)


	2 
	Required by practice managers and practitioners who have contact with patients, their families and carers or the public e.g., 
HCAs, phlebotomists


MINIMUM OF 4 HOURS OVER 3 YEARS 
	· To demonstrate an understanding of what constitutes child maltreatment and be able to identify signs of child abuse or neglect
· To be able to act as an effective advocate for the child or young person
· To demonstrate an understanding of the potential impact of a parent’s/carer’s physical and mental health on the wellbeing of a child or young person in order to be able to identify a child or young person at risk
· To be able to identify your own professional role, responsibilities, and professional boundaries, and understand those of your colleagues in a multidisciplinary team and in multi-agency setting
· To know how and when to refer to social care if you have identified a safeguarding/child protection concern
· To be able to document safeguarding/child protection concerns in a format that informs the relevant staff and agencies appropriately
· To know how to maintain appropriate records including being able differentiate between fact and opinion
· To be able to identify the appropriate and relevant information and how to share it with other teams
· To be aware of the risk of female genital mutilation (FGM) in certain communities, be willing to ask about FGM in the course of taking a routine history where appropriate, know who to contact if a child makes a disclosure of impending or completed mutilation, be aware of the signs and symptoms and be able to refer appropriately for further care and support, including the FGM mandatory reporting duties to the police: in accordance with current legislation
· To be aware of the risk factors for grooming and exploitation to support and/or commit acts of terrorism (known as radicalisation) and know who to contact regarding preventive action and supporting those vulnerable young persons who may be at risk of, or are being drawn into, terrorist related activity
· To be able to identify and refer a child suspected of being a victim of trafficking and/or sexual exploitation


	3 
	Required by registered health care staff who engage in assessing, planning intervening and evaluating the needs of adults where there are safeguarding concerns. This includes 
· GPs, 
· Practice nurses
· PCNs, ANP, AHP 


MINIMUM OF 12 HOURS OVER 3 YEARS
	As level 1 & 2 plus: 
· To be able to identify, drawing on professional and clinical expertise, possible signs of sexual, physical, or emotional abuse or neglect including domestic abuse, sexual exploitation, grooming and exploitation to support and/or commit acts of terrorism (known as radicalisation), FGM, modern slavery, gang and electronic media abuse using child and family-focused approach
· To understand what constitutes child maltreatment including the effects of carer/parental behaviour on children and young people
· To have an awareness or knowledge of, dependent on role, forensic procedures in child
maltreatment, with specific requirements and depth of knowledge relating to role (eg, where role involves includes forensics teams/ working alongside forensics teams)
· To know how to undertake, where appropriate, a risk and harm assessment
· To know how to communicate effectively with children and young people, and to know
how to ensure that they have the opportunity to participate in decisions affecting them as appropriate to their age and ability
· To know how to contribute to, and make considered judgements about how to act to
safeguard/protect a child or young person, including escalation as part of this process
· To know how to contribute to/formulate and communicate effective management plans for children and young people who have been maltreated within a multidisciplinary approach and related to role
· To be able to demonstrate an understanding of the issues surrounding misdiagnosis in
safeguarding/child protection
· To know how to ensure the processes and legal requirements for looked after children,
including after-care, are appropriately undertaken, where relevant to role
· To know how to appropriately contribute to inter-agency assessments by gathering and
sharing information, documenting concerns appropriately for safeguarding/child protection and legal purposes, seeking professional guidance in report writing where required
· To know how to assess training requirements and contribute to departmental updates
where relevant to role. This can be undertaken in various ways, such as through audit, case discussion, peer review, and supervision and as a component of refresher training)
· To know how to deliver and receive supervision within effective models of supervision and /or peer review as appropriate to role, and be able to recognise the potential personal impact of safeguarding/child protection work on professionals
· To be able to identify risk to the unborn child in the antenatal period as appropriate to role
· To know how to apply the lessons learnt from audit and serious case reviews/case
management reviews/significant case reviews to improve practice
· To know, as per role, how to advise others on appropriate information sharing
· To know how to (where relevant to role) appropriately contribute to serious case reviews (in Wales Child Practice Reviews)/Domestic Homicide Reviews which include children/case management reviews/significant case reviews, and child death review processes, and seeks appropriate advice and guidance for this role
· To know how to obtain support and help in situations where there are problems requiring further expertise and experience
· To know how to participate in and chair peer review and multidisciplinary meetings as
required.

Level 3 training requires 8 hours of training in the first year /an ability to demonstrate relevant knowledge skills and competence have already been acquired during previous training.
Thereafter 8 hours of refresher training is required over 3 years.
Training should include a mix of e-learning (not more than 50%), case-based discussion, personal reflection and organisational meetings.


	
	Practice Safeguarding Lead

MINIMUM OF 16 HOURS OVER 3 YEARS
	As level 1, 2 &3 plus;
· Actively engage in supporting a multi-agency approach to Safeguarding Children 
· Ensure record systems are robust and fit for purpose 
· Develop & promote effective policy & procedures for Safeguarding Children in your organization 




 
	 Ways to get competencies
	Suitable for 
	
	Training Details 

	1) Re Face to Face Training 

	GP’s, Practice Nurses and other primary care clinical staff
	
	Organised by CCG and/or Safeguarding Children Board Courses – details on Intranet. Contact Maria.Daly1@nhs.net for details of forthcoming dates.

	2) Recognised e-Learning courses
	GP’s, Practice Nurses and other primary care clinical staff
	
	www.nsahealth.org.uk,

www.e-lfh.org.uk

https://www.brook.org.uk/our-work/cse-e-learning-tool

http://www.e-lfh.org.uk/programmes/female-genital-mutilation

http://elearning.bluestreamacademy.com/gp/ - available to Barnet Practices

https://learning.nspcc.org.uk/


	3) Email local authority –










4) External Meeting Courses

	GP’s, Practice Nurses and other primary care clinical staff
	









	childrens.workforce@barnet.gov.uk who will advise on available courses  either e learning or face to face










Conferences – variety of course topics will count towards children’s safeguarding training – domestic violence, drug and alcohol abuse, - if unsure please contact your safeguarding team (Details on the Intranet).  Conferences are also organised annually by www.healthsafeguarding.com


	5) Experiential learning

	GP’s, Practice Nurses and other primary care clinical staff
	         
             
	Documented Supervision, Peer Review, Practice Meetings, Vulnerable Families discussion meetings, attending case conferences.  Please keep record of learning.

	       
6) Other Resources
         






















































































	

         GP’s, Practice Nurses and other primary care clinical staff
	

	
Level 3 Training at Barnet and Royal Free –

Please see the dates/times/locations below and contact elena.hahn@nhs.net or naomi.bergin@nhs.net to book your place

Please note there is a minimal charge for these training provided by the Royal Free Trust.
[bookmark: _GoBack]


https://www.rcgp.org.uk/clinical-and-research/safeguarding/child-safeguarding-toolkit.aspx

http://www.nspcc.org.uk/preventing-abuse/research-and-resources/factsheet-and-briefings/

https://www.gov.uk/government/publications/safeguarding-women-and-girls-at-risk-of-fgm

Any questions or queries please contact the safeguarding team – contact details on the Intranet under the Safeguarding Children’s page.






 
	 Safeguarding updates
	
	 
	Information will be provided in the CCG Bulletin and also via the Practice Safeguarding leads.

	
	
	 
	



